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The organized ef- 
fort of telephone 
associations to help 
operating companies 
get new business and 
their revenues has made an ex- 


So 


where the matter has been presented, it has 


increase 


cellent start. far at the conventions 


met with an interested response, and all 


concerned—both association representa- 


are encouraged to 





tives and operating men 
believe that real progress will be made 
during the year. 

In these times when the average man is 
disposed to look at a dollar longer before 
spending it, all industries realize the neces- 
sity of more care and thought in new busi- 
ness campaigns. The “sellers’ market” of 
1928 has undergone a radical change since 
the depression began, and it is not so easy 
to sell any commodity as it was back in 
the days when a soaring stock market 
made perpetual prosperity seem an accepted 
fact. ; 

* * * * 
This 


affected the telephone business—although 


general situation, of course, has 
not to such an injuroius extent—and made 
advisable more efficient, systematic plan- 
ning to restore the normal growth. 

A significant sign of this condition is 
found in the statement of the Illinois Bell 
Telephone Co. that during 1930 it gained 
only 130 stations in both the Chicago and 
down-state areas. As the company operates 
over ‘800,000 telephones, this small gain 
indicates the unusual conditions that pre- 
vailed iast year. 


the { 


more 


Still, it was a gain, and 


ectations are that 1931 will show 


inprovement. 








TELEPHONE USAGE IS A BIG FACTOR 
IN NEW BUSINESS CAMPAIGNS 


The theory that the telephone business 
during the depression has been better out- 
side the big cities than in the large popula- 
tion centers is borne out by the figures sub- 
mitted by the Illinois company. They show 
that there was a net decrease of 6,566 tele- 
1930, 


whereas there was a net increase of 6,696 


phones in the city of Chicago in 
stations in the down-state territory of the 
company which includes the smaller town 
exchanges. 


* * * *x 


New business campaigns by the local 


companies will produce results if ener- 
getically carried on according to the plans 
The 


the 


of the state associations. same in- 


tensive work performed by electric 
light companies, for instance, will enable 
telephone companies to add substantially to 
the 


their revenues. It is a question, say 


association leaders, of more systematic 
effort to make the public more “telephone- 
conscious.” 


When President MacKinnon 


that the electric power industry does a busi- 


discovered 


ness of a hundred million dollars annually 
by supplying electric current for operating 
just three household appliances—radio sets, 
flat-irons and refrigerators—he decided 
that telephone companies might well adopt 
the idea that more education of the public 
pay. 
The assumption that telephone 


about telephone service will 
service 
has not been cultivated in anything like a 


commensurate way is in the minds of those 








pushing the new 
business campaigns. 


Of course, if the 


time comes when 

there is “a telephone 

in every room,” a schedule of lower rates 

for the additional extensions might be 
found practicable. 

1 * * + 

Incidentally, there is much more to the 

job of getting new telephone business than 

simply inducing the 


customer to sign a 


subscriber’s contract. It is equally impor- 
tant to sell him on telephone usage. 

One experienced telephone man in a letter 
to TELEPHONY says: “I believe you can do 
the industry a service if you emphasize 
this usage idea, and get telephone people 
in the habit of making a talk about usage 
to every new customer. That’s the time to 


begin his education, and if he uses the 


telephone he won't later tell you: ‘I don’t 
need it.’” 
x* * * 

The suggestion contains much good sense 
and has a special value at this particular 
time. Actual experience of the value of 
service is its best salesman, and makes it 
“stay sold.” At first glance one is inclined 
to think that nobody needs to be informed 
of the advantages of the telephone in these 
days, but the truth is that much needs to 
be done along this line. Most telephone 
men are so close to their work that they 
overlook this fact. 

x k * * 


“We sell service, not telephones,” con- 
tinues the letter referred to. “If we sell a 
service which customers can and do use, 


the customers will profit—and so will we 
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If our service is not used, the customer 
will not’ profit and, as our experience 


proves, will order service discontinued. 
This costs us a lot of money. 

“In almost every case where ‘no practical 
use,’ ‘cannot afford’ or ‘non-payment’ is the 
reason for discontinuing service, the truth 
is that the customer has not found the 
service of. enough use, value or profit to 
keep. It is obvious, if it could be made of 
use, value or profit, that the service would 
be retained. 

It is as important to sell the idea of 
usage of the service as it is to sell the 
service itself. It is our duty to see to it 
that the buyer understands the many uses 
of telephone service so that he will profit 
by having it. The time to begin the cus- 
tomer’s education in respect to using the 
service is at the time the service application 
is signed.” 

Wires and Trees. 

Slowly but steadily American business is 
adopting the theory that the beautiful and 
artistic can be employed effectively in its 
advertising, its buildings and other opera- 
tions that come before the public eye. In 
an article on. this subject, Earnest Elmo 
Calkins, an advertising specialist and a 
champion of art in industry, paid the tele- 
phone business a fine compliment for its 


cooperation along these lines. 
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COMING CONVENTIONS 


Oklahoma Utilities Association, Huck- 
ins Hotel, Oklahoma City, March 11 
and 12. 

North Dakota Telephone Association, 
Rudolph Hotel, Valley City, March 11 
and 12. 

Wisconsin State Telephone Associa- 
tion, Loraine Hotel, Madison, March 17, 
18 and 19. 


Texas Independent Telephone Asso- 
ciation, Fort Worth, Texas Hotel, 
March 24, 25 and 26. 

Iowa Independent Telephone Associa- 
tion, Hotel Fort Des Moines, Des 
Moines, April 7, 8 and 9. 

Indiana Telephone Association, Clay- 
pool Hotel, Indianapolis, May 6 and 7. 

Up-State Telephone Association of 
New York, Seneca Hotel, Rochester, 
May 20 and 21. 

Pennsylvania State Telephone & Traf- 
fic Association, Hotel Penn Harris, 
Harrisburg, May 26, 27 and 28. 


Kansas Telephone Association, 
Sunflower Hotel, Abilene, June 2-4. 


The 








Stating that poles and wires are every- 
where, and that they seldom blend har- 
moniously with their usual background, Mr. 
Calkins says it is gratifying to learn that 


65 per cent of the telephone wires are now 
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underground and that more are dis 
pearing every year. 
“One encouraging phase of the telephone 


policy,” he writes, “is its attitude towar 


trees. Trees are the natural enemies 


wires carrying current. On the other hand, 
they are the greatest.possible aids to beauty 
in streets and roads. Trees must be 
trimmed or current will leak and service 
be impaired. 

“The law has established a vested inter- 
est on the part of property owners in trees 
in front of their places. Permission is sup- 
posed to be obtained before trimming, but 
some linemen sneak off a few branches and 
try to get away with it. This unintelligent 


The Bell 


System makes contracts with tree surgeons 


trimming often spoils the trees. 


to achieve both clearance for wires and 
preservation of natural habits of trees. 
Neither painting the poles nor planting 
them with vines is practical. It is believed 
that a weathered surface harmonizes bet- 
ter with the landscape in the country, and 
the necessity of climbing the poles would 
soon disfigure a painted surface. As vines 
reaching the wires cause leakage of cur- 
ends must be attained in 


rent, aesthetic 


other ways. As far as possible poles must 
be kept off scenic highways, and in built- 
up districts wires must be carried behind 


buildings instead of in front of them.” 


Profitable Highway Pay Station Booths 


Pennsylvania Company Operates Five Pay Station Booths Located Along 
Highways—Description of Booths—Questions Answered Regarding Apprecia- 
tion of Convenience by Public—Users, and Returns Received from Stations 


By N. E. Martin, 


Treasurer, Enterprise Telephone Co., New Holland, Pa. 


At the present time we have in opera- 
tion five pay-station booths along highways. 
The first was installed three years ago. It 
proved so successful in the amount of reve- 
nue received and also in convenience to the 
traveling public that we have added the 
additional booths and have several 
under consideration. 


more 


booths we are 
very particular as to the location. The loca- 
tion must be along a 


In the erection of the 


well-traveled state 
highway, the surroundings must be attract- 
ive, the approach convenient, electric light 
must be available for night use, and loca- 
tion must be convenient to some reliable 
caretaker to keep the booth clean and also 
to tap the pay station so that no large sum 
of money is left in it to tempt the robber. 

These booths are all built in one style so 
the traveler will become familiar with their 


appearance but the size is sometimes altered 
to correspond with the location. We prefer 
the location to be in the open, where it can 
be seen from a distance in both directions 
unobstructed by trees. A well-kept lawn 
or flower garden makes a desirable sight; 
and with this in mind we have designed the 
booths, as shown in the photographs, to 
conform with the average lawn and garden 
furniture. ; 

The lettering in the front over the door 
gives the name of the operating company. 
At both sides over the small glass window 
lights is a large glass which has the sign, 
“Public Telephone.” These letters are 
transparent and make an attractive sign at 
night when the electric light is on. The 
booth is illuminated the entire night. 

When the booth is placed on private 
property, which is nearly always the case, 


the panel below both side windows is used 
to display the property owner’s business 
sign. This sign is given gratis to the owner 
in lieu of rent. No other demands have 
ever been made by any of the property 
owners, as they are all willing to give the 
location for the beautification of the place 

On the door as one enters are plainly 
There is 
no flexibility in construing the meaning of 
The operators have 
orders to pass no calls without pay. At 
times this has caused us some trouble; but 
the booth is placed for the convenience 0! 
the public, and we expect to be compet 
sated for the investment. This ruling ‘ 
so adamant that the officers of the compan) 
drop their coins in making an official call. 
The troubleman is the only one who cam 


seen the letters, “Pay Station.” 


this sign. concrete 


pass a call for test purposes. 
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The interior furnishings of these booths 
consist of a shelf table upon which is a 
desk telephone with coin box. The ringing 
box is fastened on the center of the table 
so the crank is very conspicuous, so the 
user who is accustomed to common battery 
telephones will have no difficulty in de- 
termining that it is necessary to turn the 
call 


There is also a 


crank to “Central” on our magneto 


system. directory con- 
venient, with pad and pencil. 

Along each side is a bench which will 
These will accom- 


The 


finish is natural wood, given a coat of filler 


seat three persons each. 
modate the calling party’s friends. 
and varnish which makes it easy to clean. 
The floor is concrete with steps at the en- 
We, 


trance, if the location demands steps. 


however, try to avoid them whenever 
possible. 
The exterior of the booths is always 


painted white, this being a conspicuous 


color, and it always makes a good back- 


eround for the lettering. As stated be- 


fore, the space below the side windows 


was given for the benefit of the property 
wner’s business sign. 
Blue Ball, 


Pa., at a very prominent road intersection 


In the case of the booth at 
where there was a large direction sign, it 
was necessary to get the right-of-way from 
the road supervisor. After discussing the 
booth location with the road authorities, we 
had no trouble in getting their consent after 
we promised to display the road direction 
sign on the booth. This particular booth 
was built much larger than our regular size 
to accommodate these signs, but the design 
was not changed. 

One of the main questions that is often 
“Does the 
public appreciate this convenience ?” 


asked concerning the booth is: 
I can heartily say “yes,” as there are 
many requests to have additional installa- 
tions made at various points in our locality. 
This highway pay-station booth 
proposition,- however, is like any other un- 
dertaking—there is a possibility of its being 
werdone. 


public 


Another question is: “Who this 


’ 


uses 
service 2’ 
find that 
and 


From careful observation, we 


the traveling man is a geod patron, 


the recular salesman is familiar with these 
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Highway Pay Station Booth of Enterprise 

Telephone Co., New Holland, Pa., Located 

on Private Property, with Display of Prop-— 
erty Owner’s Business Sign on Side. 


stations and uses them frequently and often 
regularly. The through truck service ap- 
preciate these stations, fcr here is a 24-hour 
telephone service with light at night time, 
for truck drivers to call their home offices. 
or their destination, should they get off 
their regular schedule 

One of these booths is at the intersection 
of two prominent highways, one highway 
leading from Philadelphia to Harrisburg, 
Pa. We find at this particular station, in 
connection with the foregoing users, that 


calls 


theatrical companies that travel after they 


we receive a large number of from 
have given their night's performance. 

Now comes the last question, but not the 
least: “What 


the station?” 


returns are received from 

When these stations are put into service, 
we note a reduction in receipts of nearby 
pay stations in that particular location, but 
the total of all pay stations in this location 
This 


public prefer to use a pay 


is increased, showing a gain. also 


proves that the 


station that is isolated and no obligation 


connected to it. All pay staticns show an 


annual gain in the second or third year, so 
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15 
the longer they are in service, the more 


popular they become. The least that any 


of these stations has returned in one year 


was $146, and amounts range from that 
to over $400 per year. 
The personnel of the Enterprise Tele 


phone Co, consists of John W. Gehr, presi 


dent; H. M. Stauffer, vice-president ; John 


N. E. Martin, treas- 


H. Martin, secretary ; 


urer and purchasing agent; A. R. Stieff, 
plant supervisor; and Miss Helen Becker, 
commercial department. These officers 


have been at the helm of this organization 
than 12 
Stauffer is the 


+ 


the original 


Vice-President 
officer ot 


for more years. 


only surviving 


board which organized the 


company over 28 years ago, on November 
25, 1902. 

To secure exclusive territory, the Ente 
purchased from an 


prise Telephone Co. 


Independent company all its property in 
New Holland, Pa., and vicinity, consisting 
of 108 $10,000 
There were, however, a few Bell telephones 


in the locality 


stations, for the sum of 


which were not included in 


this purchase and in later years these 


caused considerable competition. 

At the time of organization, the capital 
stock of the Enterprise company was $50, 
O00, was sold as the 
panded. In 1924 we 


1.800 stations on 


which company ex 


were operating over 


five exchanges. At this 


time we had another territorial division 


with the Bell company, whereby we lost 


one exchange and our stations 


1,400. 


growth since 


dropped 


below There has been a_ steady 


le unification, and today we 


the 1 
operate over 1,535 stations with a greatly 
increased revenue. 

Shortly after its organization the com- 
pany started to pay a semi-annual dividend, 
and has been paying regularly up to the 
1915, 


passed on ac- 


present day, excepting in and two 


successive payments were 
count of a serious sleet storm which caused 
considerable damage. 

We operate in an agriculture district, 
one of the finest in the country, known as 
Valley, Lancaster county, 
Pa., or “The Garden Spot of the World.” 
The largest town is New Holland with less 


than 2,000 population. 


the Conestoga 


The rural district is thickly populated 


and mostly by 


Protestants of the plain de 
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Enterprise Telephone Co. 
Service Is Available 24 Hours a Day. 


at Road Intersection, Blue Ball, Pa. 
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WEAR OUT OR RUST OUT 
By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, Iowa 


Before me is a big newsy letter from home. Crowded away down in a 
corner as though it were of no consequence, but might be mentioned since it 
could be made to fit in, is one short sentence I nearly overlooked; almost wish 
I had. 

It has bothered me all day, echoing and re-echoing through my mind in a 
tonelessly monotonous drone, touched vaguely with a little minor strain be- 
tween sadness and gladness, reminding me of a child’s crying when it finally 
trails off into a dull, colorless crooning ; perhaps, just for the sake of appearing 
sad when the child knows there is nothing to cry over, so becomes interested 
in the sound of its own voice. In just such a manner droned this persistent 
little sentence through my mind all day: “They took the Jones girls to the 


county home today. Jones 
county home today,” etc. 
to rid my mind of it. 


work for a living. 
to work. 


tain old neighbors. 


was true of the Jones girls. 


the back door. No, siree! 


Morac: 











girls—county home—they took—Jones girls— 
So I must give it some attention. 


How like the Jones girls that persistent little sentence is. 
had to give, give, give, to get rid of them, for awhile anyway. They would not 
They never had worked; they were too proud and lazy 


They inherited the pride from their mother—the daughter of a proud,” 
wealthy, old family—and the laziness from their lazy, good-for-nothing father, 
whose aim in marrying into a wealthy family had been to be supported by 
them, and to live in their great, big home on the hill. 

The mother and father have been dead for many years, leaving the town 
the legacy of two able-bodied young women to support, because they are too 
proud and lazy to work. When the town did not do as good a job in feeding 
them as they expected, they armed themselves with baskets and called on cer- 
They stayed until the baskets were filled and they were 
given car tickets, so as to get back home without walking. 

The Bible tells us that the poor we shall have with us always. 
People were likely to find either of them camping 
on their front doorstep any time, usually mealtime. 
They, whose mother was a Wesley Jones, who 
once lived in a great big house on a hill. 

At last, old, tattered, and too feeble to amble out for luxuries the town 
didn’t dole out to them, they are now turned over to the county home and. | 
will end their days in another great big house on a hill. 
How much better it would have’ been for the last two members | 
of that proud old Wesley Jones family to have worn out in service, rather 
than rust out in the county home on the hill. 


Then I hope 


People always 





But his aim went amiss. 


Well, that 


They would not go to 























nomination, known as the Mennonites, 
Amish and Brethren churches. These re- 
ligious sects are good telephone subscribers, 
with the exception of the Amish, who will 
not allow a telephone in their homes. This 
idea is becoming less prevalent and we live 
in hope that this church will permit the 
use of the telephone in the homes of mem- 
bers in the near future. This would greatly 
increase our subscription list. 

The industrial plants are limited. There 
are within our district three large silk mills, 
four machine shops and two foundries that 
give the telephone company a very nice 
revenue, 

Radiotelephone Equipment for 
Connecting Hawaiian Island. 

An elaborate short-wave radio communi- 

cation system is to be established in Hawaii, 


with stations on the islands of Hawaii, 


Oahu, Maui and Kauai, according to an 
announcement made late last month for the 
RCA-Victor Co., Inc., which is making the 
apparatus. The equipment for eight trans- 
mitting and receiving stations of special de- 
sign is to be shipped soon to the Mutual 
Telephone Co. of Hawaii. 

short 
wave-lengths will result between the vari- 
ous islands and with the United States, 
making it possible for a telephone sub- 
scriber anywhere in this country to call any 
telephone user in Hawaii, or vice versa, 
the statement said. The Hawaiian system 
will also be linked with South America and 
Europe, via this country. A 24-hour 
service is to be maintained, beginning next 
summer. 

The station at Oahu is to be the center 
of the service in the Hawaiian Islands. 
RCA-Victor engineers are to supervise the 
installations. 


Two-way communication on the 
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The apparatus is of a design developed 
especially for operation in the tropics. The 
transmitters will operate on waves between 
seven and eight meters long (which cor- 
responds to wave frequencies between 43,- 
000,000 and 37,500,000 cycles per second), 
being the highest frequencies employed by 
any commercial stations in the world. 

Transmitters and receivers will be in- 
stalled atop extinct volcanoes in specially 
insulated cases to give protection from in- 
sects, moisture and volcanic gases. Most 
metal parts are of brass to prevent rust, 
The delicate tuning condensers are of a 
special metal alloy to overcome the effect 
of temperature which would 
cause wave variations. 


otherwise 


Associated Telephone Utilities Co. 
Buys United of Cleveland, Ohio. 
The Associated Telephone Utilities Co., 

Chicago, has acquired control of United 

Telephone Co., Cleveland, Ohio, with sub- 

sidiaries operating telephone properties in 

11 states, it was announced on February 

4 by Marshall E. Sampsell, president oi 

the Associated Telephone Utilities Co. 

For the 12 months ending October 3, 
1930, subsidiaries of the United Telephone 
Co. reported consolidated gross earnings of 
$1,706,730. 

The subsidiaries of the United company 
serve 50,370 stations in 322 communities. 
In eight of the 11 states served by the 
United companies, the Associated Tele- 
phone Utilities Co. already has large oper- 
ating units, facilitating integration oi the 
two systems and making possible large- 
scale, economical operation of each unit. 

The states in which consolidations may 
be effected are New York, Ohio, Pennsyl- 
vania, Michigan, Iowa, Missouri, Oklahoma 
and Texas. In addition, the United com- 
panies serve in New Jersey, Louisiana and 
Arkansas. 


North Dakota Convention Dates 
Set for March 11 and 12. 

The dates for the annual convention of 
the North Dakota Telephone Association 
have been announced by Secretary David 
L. Vail, of Milnor. The Rudolph Hotel 
in Valley City has been selected in which 
to hold the convention on March 11 and 12 

The association would like to see every 
member present at this annual get-together. 
as well as a representative of every tele- 
phone company in the state. 


Pay Station Coin Boxes Yield 250 
Slugs in Month. 


A profitable “business” of selling “plug” 
nickels in Westchester county, New York, 
was revealed by the White Plains office of 
the New York Telephone Co. on January 
22 with the announcement that more than 
250 duralumin nickel-size pieces without 
engraving were taken from telephone pay 
station coin boxes within a month. 
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“| Handling and Billing the Toll Tickets 


System Used by Small Company to Bill Subscribers and Handle the Charges 
for Long Distance Calls—Special Files for Toll Tickets and Envelopes for 
Holding Them—How System Operates With Different Classes of Subscribers 


For the sake of the chief operator or 
bookkeeper, who is still copying all toll 
tickets, I would like to explain how we 
handle toll tickets and bill our subscribers. 

First, have two files made—one 2% feet 
long, 2 feet wide and 1. foot thick for the 

















Fig. 1.. File for Toll Envelopes. 


toll envelopes as in Fig. 1. Secondly, pro- 
vide a file for toll tickets in which the 
tickets can be thrown according to tele- 
phone numbers, Fig. 2. ‘These files are 
placed on the wall in a convenient place. 


By Geraldine Cleaver, 


Bookkeeper, Anita Telephone Co., Anita, Iowa 


Purchase what is called a toll envelope, 
which measures 3% ins. by 9 ins., Fig. 3. 
These envelopes are made so that the flap 
is torn off for the office record. The bot- 
tom part, which will contain the toll tickets 
and the amount of telephone rent and mis- 
cellaneous items, is for the subscriber and 
is his receipt. 

Every day, or when convenient, I throw 
my toll tickets in file No. 2, according to 
telephone numbers. Then, sub- 
scriber comes in and wants to pay his toll 
up to date, I am able to give him his tickets 
to within a couple of days. 


when a 


On the 21st of each month, which is the 
end of the toll month, | ready to 
transfer my tickets from file No. 2 to the 
In file No. 1 are 
envelopes for every subscriber, except the 


am 
envelopes in file No. 1. 


business houses, etc., from whom I collect 
once a month at their places of business. 
These envelopes are placed alphabetically 
as will be noted in the diagram. 

Upon taking the tickets from file No. 2, 
I sort them alphabetically and place them 
in their respective envelopes, at the same 
entering the the 
scribers’ ledger, unless you bill your people 
monthly. the toll 
the month, except what we call the “street 
collections.” 


time amounts in sub- 


This takes care of for 


the so-called col- 
lections, I take from the toll file the tickets 
left the 


their residence telephones, etc.. 


In the case of street 


we have of business houses and 


and_ sort 


them alphabetically 











I did the others. 
Then they are placed 
in the _ envelopes, 
which I have previ- 
ously gotten ready 
for the street collec- 
tions. Before putting 
the toll tickets in 
these envelopes, I 
have the amount of 
the rent due and all 
writing done, except 
the toll amount and 
the totaling, for it is 
hard to write on the 
envelopes with the 
tickets in them. 

With these envel- 
opes, no matter how 
large a toll bill a 
man may have, it is 
all in one envelope. 


RURAL LINE wand 








Fig. 2. 


File for Toll Tickets. 


When he pays, you 
simply tear off the 
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the due 


The subscriber is given the 


flap, which has amounts 


written on it. 


upper 


lower part of the envelope, which is not 
only a receipt but also contains all his toll 
tickets. 

While 


pay a year in advance and some who pay 


we have some subscribers who 


monthly, the majority of them pay quat 
terly. Therefore, every three months there 





Past Due | 
Gent |. 

Past Due | 
Tot 

Current 
Ren 


Quarterly 
__ Rent | 


INSTRUCTIONS: When billing MONTH- 
LY, enter the number and amount of >» 4 
tickets opposite dates. If billing QUAR- | 
TERLY, enter date of tickets in second — — |——} 
date column as they occur. This flap 
must positively be detached when this 
account is paid. and be retained one year. 
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Fig. 3. Toll Envelope. The Flap on Upper 


Part May be Torn Off for the Company’s 
Record. 


the toll 
tickets, but it is simple in comparison with 


is extra toll work, or work with 
the work of copying every ticket. 

lor the quarterly statements I have the 
envelopes ready for all those who are to 
get a statement, for those who are paid 
up but will expect their quarterly notice 
for advance rent and back toll, and also 
those who failed to their last 


for pay 
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quarter’s rent and toll. From the envelopes 
file, I transfer the toll 
tickets into this new envelope, putting the 
first envelope back into the file to be ready 
for the next month’s business. These are 
all placed alphabetically in a drawer. 

The subscriber is sent a statement which 
simply tells him of the amount due in both 
rent and toll. When he comes in to pay, 
the same process is used as in street col- 
lections. He is given the lower part of the 
envelope, in which are all his toll tickets. 
The upper part is retained in the office. 


in the envelope 
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The subscribers who pay yearly in ad- 
vance, etc., will come in during the year to 
pay their toll, and it is taken from the 
envelopes and given to them. There is no 
copying to be done; furthermore, the sub- 
scriber knows without a doubt that he is 
not charged twice for the same ticket—he 
has in his possession the ticket. 

I might add that these toll envelopes are 
marked with a place for quarterly rent, net 
rent, past due rent, toll, miscellaneous; in 
short, everything that one would want on 
any statement or receipt. 


Proper Voice Contact Is Essential 


Experience of One Operator Who Found that She Was Wrong 
in Her Attitude Toward Subscribers; Miss Booster Came 
to the Rescue of the Operator, Offering Valuable Advice 


L. A. Dudley 


“The worst part of my job,” complained 
Miss Trouble, one day during her relief, 
“is trying to get along with some of these 
dumb or hard-boiled subscribers, and hate- 
ful operators. 

“Just before my relief, I had an argu- 
ment with that mean operator in River- 
mont, and she reported me. Twice during 
the past week, I have had trouble with that 
operator. I simply cannot get any 
service out of her, and she gets worse as 


same 


time goes on. 

It does not seem to do much good to 
tell my side of the story to those in 
charge. In fact, they seem to consider me 
at fault, most of the time. Believe me, it 
sure does make me mad to think that they 
would take some other person's word in 
preference to mine. 

Yesterday I got bawled out for talking 
back to that woman who runs the Blank 
Hotel. You know that woman was so 
dumb that she did not know the difference 
between a particular party, and a station- 
to-station call; and after completing a call 
to a hotel room, she tried to tell me that 
I was quoting the wrong rate, when I gave 
her back the charge. I told her a thing or 
two, even if I did get called down for it. 

It seems as though people consider tele- 
phone operators as creatures to be abused 
at will; and we dare not fight back, or we 
get it from those in charge, as well. My 
work would not be half so hard if people 
were easier to get along with.” 

“That last remark of vours is certainly 
true,” returned Miss Booster, “but I’m 
afraid the solution of this situation rests 
with you.” 

“What do you mean?” questioned Miss 
Trouble. 

“I mean that you, and not that operator 
in Rivermont, nor the lady who runs the 
Blank Hotel, are responsible for the nu- 
merous unhappy incidents that make your 
work so said Miss _ Booster. 

“Well, I thought that vou at least, being 
one of my best friends, would stick up for 


irksome,” 


me,” protested Miss Trouble; “but I guess 
no one can see my side of the story.” 

“IT am one of your best friends, and that 
is why I said what I did,” returned Miss 
Booster. “I want to show you why every 
one and everything seems against you—if 
you will listen to me; and take it from me, 
[ know what I’m talking about, for I was 
once in just the same position as you are 
now. Are you willing to hear my story 
and take it for what it is worth?” 


“Go ahead,” sighed Miss Trouble. “I'll 
listen to anything once.” 
“When I first began operating,” began 


Miss Booster, “everything went along fine. 
As time went on, however, I noticed that 
my work grew more irksome; and opera- 
tors and subscribers became harder to get 
along with. I was frequently reported: 
and one day the chief operator called me 
over to her desk and told me that I was 
proving a disappointment to her in spite of 
a very promising start. ‘Remember,’ the 
chief operator told me, ‘courtesy is an abso- 
lute essential in operating. It is not only 
what you say, but how you say it, as we 
have only voice contact with subscribers 
and other operators.’ 

“With tears in my eyes, and a lump in 
my throat, I returned to the switchboard. 
Now I really needed my position; but the 
fact that I had failed to live up to what 
my chief operator and the telephone com- 
pany had expected of me, was what hurt. 

That same evening, on my way home, 
an incident occurred that clearly demon- 
unreasonable I - had 
sometimes been in dealing with what I 
called dumb’ I stopped at a 
fruit stand and ordered a certain variety 
Much to my embarrassment, and 
several amusement, the clerk 
asked me if I did not realize that this 
variety of fruit had been out of season for 
several months. 

I assured him that I was not aware of 
the fact: and with a substitute order, and 
Now it 


strated to me how 
subscribers. 


of fruit. 
customers’ 


cheeks flushed, I hurried away. 
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was not what he said, but how he said it, 
that provoked me. How was I to know 
what things were in season? I could tell 
by his voice that he thought | 
dumb-bell. 

Later that evening I thought of the 
words of my chief operator: ‘It is not only 
what you say, but how you say it, as we 
with 


Was a 


have only voice contact subscribers 
and other operators.’ 

I remembered making a_ remark thai 
very morning about the dumbness of a sub- 
scriber who did not know the difference 
between a particular party and a station- 
to-station call. Although I had said noth- 
ing out of the way to this subscriber, m 
tone of voice had indicated that I was 
quite disgusted with him. 

That fruit stand incident made me real- 
ize that all of us are ignorant on certain 
subjects, and that we had better not be to 
If that clerk had 
so aroused my anger by his remark, ever 


hasty in our opinions. 


though he had a half-smile on his face 
much must I have 
offended subscribers, who had only voice 


how more sometimes 
contact to judge me by. 

remembered being reported for 
ringing an operator in the ear, and getting 
a good calling down for it. My excuse 
that she had failed to acknowledge 
a certain order I had given her. Perhaps 
she had failed to acknowledge my order 
because I had spoken rudely to her to begin 


I also 


was 


with. And furthermore, how could I ex- 


pect to justify myself by ringing her in 
the ear. 

Yes, I could see now why my work was 
becoming harder as time went on, and why 
the chief operator was so disappointed in 
me. While other operators went serenely 
along with their work, it seemed that I was 
water. And who was to 
Well, I right 


courteous 


always in hot 
blame? No one but myself. 
then and there’ resolved to be 
and considerate in the future, and never 
again to pass judgment on a subscriber, no 
matter how uninformed one seemed to be. 

Needless to say, things began to improve 
immediately; and it was not long before 
the chief operator called me over to her 
desk—this time to commend me. 

Gosh! I must get back to work! Now 
take a tip from me, honey, and profit by 
I’ll see you later.” 

x oe x 


my experience. 


“Hello, there!” exclaimed Miss Booster. 
as Miss Trouble walked into the restroom 
one afternoon several days later. “You 
are surely looking bright and cheerful to 
day. Have you been following my at 
vice?” 

“You bet I 
things are going much better,” replied Miss 
Trouble (let’s change her name). “And 
by the way,” she continued, as she adjuste¢ 


have: and thanks to you 


her headset and started for the operating 
room, “I met that Rivermont operator the 
other day and she invited me to her home 
some evening for dinner. She really i 4 
sweet girl when you get to know he the 
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Here and There in Telephone Work 











Company Rehabilitates Plant Con- 
ditioned Upon Rate Increase. 
The Welch-Bluejacket Telephone Co., 

Welch, Okla., of which E. E. Noe is owner 

and manager, has completed the work of 

rebuilding its entire plant and establishing 

a new office in Welch. 

Mr. Noe purchased the exchanges at 
Welch and Bluejacket in July, 1928. In 
Welch the were all rusted, poles 
decayed with some setting in the middle 
of sidewalks, and crosstalk bad _ be- 
cause all lines, both business and residence, 
were of the ground circuit type. 


wires 


was 


At a meeting of the business men’s club, 
Mr. Noe made the proposition that if they 
would pay an additional 25 cents per month 
on business telephones, the Welch-Blue- 
jacket company would make all business 
telephones metallic, lay underground cable, 
and rebuild all the lines. 
received a unanimous vote. 


The proposition 


Last spring the telephone company 
bought a house and lot adjoining the old 
office and commenced the rebuilding work. 
Underground cable was laid to four dif- 
ferent terminals, all in the alleys, tele- 
reset and new wires 
the alleys. The switchboard, 
which had already been rebuilt and new 
up-to-date keys installed in it, was moved 
into the new office last September. 

The Welch-Bluejacket company was able 
te carry its reconstruction work to comple- 
tion in spite of the stringent times. No 
out-of-town help was required. For a 
town of the size of Welch Mr. Noe feels 
that he now has one of the best built 


exchanges in Oklahoma. 


phone poles were 


strung in 


P. B. X. Operating Current; In- 
ternal Resistance of Cell. (Ctd.) 
By Joun A. BRACKEN,. 

The internal resistance of a P. B. X. 
Storage battery, as measured between its 
terminals, is composed of several factors: 
(1) The grids, which include the resist- 
ance of the terminals, connecting links, and 
the frame upon which the active materials 
are placed. This, however, is only a small 
part of the total resistance, and does not 
undergo any appreciable change during 
charge and discharge of the battery, but 
it increases slightly as its temperature rises. 
(2) The electrolyte between the positive 
and negative plates, which varies with the 
amount of sulphuric acid and water and 
with the temperature. A mixture of acid 
and pure distilled water in which the acid 
Comprises about 30 per cent of the total 
i of electrolyte, has the least elec- 

resistance, 


easing or increasing the concentra- 
the electrolyte will cause an in- 


crease in the resistance from the minimum 
value, and probably is due to the degree to 
which the sulphuric acid is divided up into 
“ions” of hydrogen and of sulphate. 
ions carry the electric current through the 
battery electrolyte. 


These 


As stated by several 
authorities, the ionization progression is ex- 
plained as follows: 

With very concentrated acid density in 
the battery electrolyte, ionization does not 
take place; and hence there are no ions to 
carry the electric current. As the sul- 
phuric acid is mixed with distilled water, 
ionization occurs. The more water used, 
the more ions produced and, therefore, the 


(3) The positive and negative plates, 


which include the resistance of the active 
materials and the electrolyte in them. This, 
however, varies considerably during charge 
and discharge of the battery. It has been 
found that the resistance of the positive 
plate changes much more than that of the 
The 
active material and the contact between it 
and the plate affect the 
of the battery considerably. 


negative plate. composition of the 


grids electrical 
resistance 

During charge, the positive and nega 
tive plate grids carry most of the charging 
current. The active material in the plates 
which first reacts with the electrolyte is 
that near the surface 
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of the plate, and the 
acid formed by the 
charging current 


mixes readily with 
the main part of the 
electrolyte. Gradu- 
ally, the 


action takes place in 


charging 


the inner portions of 
the plates and con 
centrated acid is 
formed in the pores 
active mate 
As the lead sul- 


of the 
rial. 
phate is renewed, the 


sulphuric acid has 








os] : i . $ + a little difficulty in 

e mixing with the 

, ; : ied : main body of the 
Fig. 1. Chart Showing Approximate Variation in the Internal . 


Electrical Resistance of a P. B. X. Storage Battery. 


less the electrical resistance offered, be- 
cause the number of ions available to carry 
the current increases. 

The ionization certain 
maximum degree beyond which no more 
ions are formed. It is probable that an 
electrolyte containing 30 per cent of sul- 
phuric acid by weight is at its highest de- 
gree of ionization and consequently its low- 


increases to a 


est resistance. If water is added, 
formed. 
number of ions per unit volume of elec- 
trolyte will decrease on account of the 
increased amount will, 
therefore, be fewer ions per unit volume 


to convey the current, and the electrical 


more 


more ions are Furthermore, the 


of water. There 


resistance of the electrolyte increases. 
With an electrolyte of a given concen- 
temperature will 


tration, an increase of 


cause a decrease in resistance and vice 


versa. It is true, in general, that the re- 
sistance of the electrolyte is about half of 
the total The 


losses due to this resistance generally form 


resistance of the battery. 
only 1 per cent of the total losses; and 
from a practical standpoint it is usually 
having little 


accepted as a factor 


value. 


very 
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electrolyte. The 
change in resistance 
on the charge is, therefore, not considerable 

During discharge, the chemical action 
also begins at the surface of the positive 
and negative plates and gradually moves 
inward. In this case, however, lead sul- 
phate is formed on the surface first; and 
difficult for the 


fresh sulphuric acid from the electrolyte 


tt becomes increasingly 
to spread into the plates so as to replace 
the acid which has been greatly diluted by 
the discharge action of the battery. Hence, 
there is an increase in electrical resistance 
because of the dilution of the acid at this 
point of activity. 

Unless a P. B. X. storage battery is dis 
charged below the manufacturers’ specified 
ininimum limit, the increase in the internal 
resistance is small. Fig. 1 is a chart show 
ing the approximate variation in the in 
ternal electrical resistance of a P. B. X 
storage battery. 

It is not of much practical importance 
to know the true internal resistance of a 
storage battery. What is usually desired 
is the drop from the terminal voltage on 
open circuit to the terminal voltage when 
the cell is supplying current to the P. B. X 
circuits. 
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Whether this drop in voltage is due to 
true resistance (the ratio between the 
E. M. F. of a circuit and the current that 
passes therein), or to true resistance plus 
some polarization effect, is not of much 
importance to the user of the storage bat- 
tery, although it is of interest to the manu- 
facturer of storage cells, as an approxi- 
mate determination of the true resistance 
enables him to more'correctly design those 
parts of the positive and negative plate 
grids which have the duty of carrying the 
electric current from and to the active 
material. 

The smaller the internal resistance, 
within limits, of a P. B. X. storage battery, 
the more desirable the cell. For the reason 
that the internal resistance of the storage 
cell is very low, it should never be short- 
circuited. The ordinary type of P. B. X. 
storage cell may on short-circuit furnish a 
current of many amperes, which if allowed 
to continue for any length of time would 
prove ruinous to the positive and negative 
plates. 

Program of Vocational Training in 
School and Company. 
By C. O. Morrison, 
Principal, Lincoln (Neb.) High School. 

Industries are finding it essential that 
their personnel keep abreast of changing 
conditions. This is especially true of the 
telephone business where advances are be- 
ing made almost daily. Some companies 
have, on their own expense and initiative, 
installed complete departments of voca- 
tional training. An example of such a 
program is that of the Lincoln Telephone 
& Telegraph Co. and some of the Bell com- 
panies. Naturally, a company-administered 
plan will bring the greatest returns to the 
industry. . 

For the company wishing to partake of 
the benefits of trade education without 
going to the expense of a full company 
plan, the Smith-Hughes system of evening 
school, or part-time classes, offers a solu- 
tion. It is this system that has been used 
with a very fair measure of success in the 
Lincoln Telephone & Telegraph Co. at 
Lincoln, Neb. 

Under this plan the teachers are hired 
and paid by the local board of education 
with local, state and federal funds. Teach- 
ers are hired on the recommendation of the 
company officials and are first-class work- 
men or foremen. 

In order to utilize the work of this 
corps of teachers to the greatest extent, 
and to integrate the work of the different 
classes into a unified course of study, the 
company employs a part-time principal, who 
has had considerable training practice and 
training in the art of teaching. The com- 
pany also awards a diploma to the men who 
complete nine separate courses, five of 
which are prescribed. 

Since the classes are made up of men 
who voluntarily attend on their own time, 
the subject matter and its treatment must 
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SAFETY DOCTRINES. 
WORK SAFELY. 
By Joun A. BRAcKEN. 


In telephone work we ought not | 

| allow the words “Work Safely” to | 
become so commonplace that our | 
attention is no longer attracted; | 
that the warning does not strike | 
us as forceful as it should. 














be quite worthy, or interest will lag. Be- 
cause of the varying personnel and the 
changing nature of the telephone industry, 
the classes vary in kind and in content 
from year to year. They all meet once a 
week for ten-week terms, spending two 
hours each meeting night. 

If there is demand for a continuation of 
the same class, the men enrol! for a second 
term which carries the same subject into 
an advanced phase. 

When the teachers are foremen, the men 
have a chance to learn the material they 
need most in their work. The men get 
better acquainted with him, and he with 
them, because they are meeting under dif- 
ferent relationships than on the job. Men 
taking up work under him have a chance 
to know him better, and the foreman learns 
some valuable principles of teaching which 
he can use to advantage in daily super- 
vision. 

We find that most foremen can develop 
teaching ability, and that a man who can- 
not command the trade respect of the class 
is usually a failure even if naturally a good 
teacher. 

Certain subjects are “taught out” in a 
few terms and must rest until there is a 
demand for them again. Others are of 
such universal interest that we have not yet 
discovered any saturation point for them— 
automatic circuits and first aid are ex- 
amples. Other courses now being offered 
Practical telephony, repeaters and 
carriers, manual C. O. E., transmission 
maintenance, job analysis and telephone 
accounting. 

For the girls there are also some home- 
making classes given by the home econom- 
ics division of the public schools. 

The company finds that the men giving 
the most time and attention to night school 
classes are usually the most progressive in 
their daily work, and that classes which 
from different departments 
together have a real broadening effect. 

In the class discussions, different view- 
points are aired and better understanding 
of the other man’s troubles helps each 
workman to better cooperate while in the 
line of service. This applies especially to 
conference groups, such as the one on job 
analysis. 

One drawback to this effect is the fact 
that only the men who by nature are the 
most progressive take advantage of these 


are: 


bring men 
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classes, and that those who most need these 
discussions are often absent. The indica- 
tion, however, is that the night school habit 
is growing in all departments. 
Attendance on one’s own time 
the individual as being progressive and 
ambitious, and has meant definite advance- 
ment to a number of the men in the past 
few years. The knowledge gained supple- 
ments the training received on the job and 


stamps 


helps the man whose technical training 
may have been curtailed. Finally, the 
company diploma is a mark of real 


achievement. 

The community, through its expenditure 
of a comparatively small amount of local 
funds, has obtained state and federal money 
to assist in the making of a better crafts- 
man and citizen. Better service is another 
form ot community returns. 

The cooperation between the school and 
the trade enables the school to better train 
the high school boys to enter these trades 
upon graduation. This is especially true in 
Lincoln where the trades department of 
the high school prepares boys directly for 
entry into the electrical trades. In fact, 
adult education seems to be the most sig- 
nificant fact in all modern education. 


West Virginia Company Adopts 
Business-Getting Methods. 

The United Telephone Co., St. Marys. 
W. Va., during the past two and a half 
vears has been engaged in plant improve- 
ment work and now has a plant that is 
practically rehabitated. The 
lines cover the country 
somewhat over into adjoining counties. 

The plant being in good service-giving 
condition the company is using 
means for promoting its use by its public. 
With its monthly bills it includes adver- 
tisements featuring its service. In Decem- 
ber the envelope stuffer featured at the 
top an illustration of the masterphone 
handset and announced the completion of 
a new direct toll line between St. Marys 
and Pennsboro. 

It is suggested, “When doing business 
with persons in Pennsboro and _ vicinity, 
why not use the telephone?” 

The rates are given for station-to-station 
and person-to-person calls and in bold face 
type is featured the statement, “About one- 
half cent per mile, round trip, via tele- 
phone !” 

H. C. Marsh, president and treasurer 
of the company, reports that several sta- 
tions have been added to the company’s 
list of subscribers during the past year 
and undoubtedly the new year will see 


company’s 


entire and lap 


various 


1 
+ 
wit 


revenues considerably increased as a resu! 
of sales promotional activities. 


Newspaper Comment on Directory 
Indicates Good Public Relations. 
The Athens Messenger, Athens, (119, 

recently published an editorial concerning 

the local telephone directory service. [he 
publication of the editorial indicate: the 
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general good feeling of this city’s pub- 
lisher towards the telephone company and 
shows a real appreciation of the company’s 
efforts to provide a good directory service. 
The editorial, entitled “An Appreciated 
Service,” reads: 

“The Athens Home Telephone Co. is to 
be commended for its excellent directory 
service which comes to the people of this 
district twice a year. Not many small 
cities are as fortunate in this respect. 

Here in Athens the population changes 
faster than many persons would suspect. 
There are a number of people here for 
periods of only a few months or years, 
one of the peculiarities of modern shifts 
in population, and often they can be found 
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easiest through the telephone directory. 
Athens, like other small cities, has few 
city directories, and the latest one is, of 
course, now out of date, and in most in- 
stances lost. 

The publication of the local telephone 
directory is a matter of weeks of hard 
work. Hundreds of names must be cor- 
rectly spelled and the right initials and 
street addresses sought out. The man- 
agement of the company gives special at- 
tention to its semi-annual directories and 
these into all 
parts of this county and also in adjoining 
counties.” 

Dr. C. L. Jones, a director of the United 
States Independent Telephone Association 


well-printed booklets go 
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and a past president of the Ohio Inde- 
pendent Telephone Association, is general 
manager of the Athens company. Those 
who are acquainted with the relations of 
the Athens Home Telephone Co. and its 
subscribers say they are as near perfect 
recall 
Athens is one of the few 


as is possible. If we correctly, 
cities in Ohio 
during the past few years of increasing 
rates that did not have official protests 
from one or more subscribers when new 
rates were installed. . 

It might be mentioned incidentally that 
the directory work of the Athens company 
is handled by L. M. Berry & Co. and in- 
directly the editorial is also a tribute to 


that organization’s methods and personnel. 








Personal Notes from 


the Field 





J. H. Agee, general manager of the 
Lincoln Telephone & Telegraph Company, 
has been honored by being chosen presi- 
dent of the Lincoln Chamber of Commerce, 
an unusually live and active group that has 
supplied civic leadership for the local com- 
munity for a score of years. Mr. Agee 
had just completed two years as head of 
the Lincoln Community Chest—the two 
most successful in its history. 


Mr. Agee has had an unusual career in 
his 47 years. He is a native of Illinois, 
and was educated at the Friend, Neb., high 
school and the Springfield, Ill., business 
college, where he took accounting. He 
graduated in law from the University of 
Nebraska and the George Washington 
University, and has practiced it at intervals. 

He built a telephone exchange at Adams, 
Neb., and later organized the Johnson 
County Home Telephone Co., which is now 
a part of the Lincoln system. Later he re- 
organized the Southern Nebraska Power 
Co. at Superior after spending some time 
as vice-president of the Benway company, 
a Lincoln mercantile concern. 

Later, Mr. Agee became general counsel 
for the United Telephone Co. of Abilene, 
Kans., going from there five years ago to 
Lincoln, Neb., where he became general 
manager of the Lincoln Telephone & Tele- 
He has been a director of the 
Chamber of Commerce, and at present is 
a director of the United States Independent 
Telephone Association, Chicago. 

Bayard L. Kilgour, Jr., has been 
elected to a new vice-presidency of the 
Cincinnati & Suburban Bell Telephone Co. 
and also was made assistant general man- 
ager. The new vice-presidency was cre- 
ated, it is said, because of the growth of 
the company and the need for a new ex- 
ecutive to take care of the increasing 
work, 

Mr. Kilgour, Jr., who takes the new 
Vice-presidency, graduated from Harvard 
University in 1927. After spending some 


time :abroad, he worked under Walter S. 
Gifford with the American Telegraph & 
Telephone Co. in New York. He then re- 
turned to Cincinnati and commenced his 
duties with the local company, January 
1, 1930. He succeeded the late Charles 
P. Taft as a member of the board of 
directors of the company. 


B. I. Noble is now supplies account- 
ant of the Lincoln Telephone & Telegraph 
Co., Lincoln, Neb. 
ated position in which particular attention 
will be given to the details of accounting 
in connection with the distribution and in- 
ventory of all supplies used by the com- 
pany. Mr. Noble in his new position will 
become a member of the general plant staff. 

He was born in Burchard, Neb., and re- 
ceived his education in the Thermopolis, 
Wyo., public schools, and in the Univer- 
sity of Nebraska, where he was a member 
of the Alpha Sigma Phi fraternity. Dur- 
ing the time he attended the university, he 
was enrolled in the School of Business Ad- 


This is a newly-cre- 


ministration, specializing in accounting and“ 


economics. 

He was employed by the Lincoln Tele- 
phone & Telegraph Co. in 1927 and 1928 
in the construction and service departments. 
He resigned in 1928 to accept a position as 
secretary and treasurer of the 
Seed & Nursery Co. 

V. E. Code, of Madison, Wis., is now 
general manager of the affiliated com- 
panies in New York state of the Asso- 
ciated Telephone Utilities Co.., 
quarters in Johnstown, N. Y. 

Mr. Code is a native of Oklahoma and 
received his education there in the elemen- 
tary schools and the University of Okla- 
homa. In 1905 he started in the telephone 
business in the plant department of the old 
Pioneer company at Shawnee, Okla. 

Early in 1908 he entered the service of 
the United States government as a cable 
splicer, and was sent to the Phillipine Is- 
lands. 


Griswold 


with head- 


For the next 2% years he spliced 


cable for artillery fire control systems of 
coast fortifications in the Phillipines. 

Returning from the Phillipines, Mr. 
Code became an inspector with the Illinois 
Bell Telephone at Chicago. In 1917 he 
was an officer in France and on two oc- 
action. At the 
close of the war he again resumed his 
work with the Illinois Bell holding various 
supervisory positions. 


casions was wounded in 


In 1925 Mr. Code went with the Chi- 
cago Rapid Transit Co. as general fore- 
man, and in 1926 he became connected with 
Hagenah and_ Erickson, 
gineers of Chicago. 


consulting en- 
In the latter part of 
1928, he became vice-president and gen- 
eral manager of the American Union Tele- 
phone Co. and the Kansas Telephone Co. 
These companies, which operated 68 ex- 
changes in Illinois, lowas Kansas and Wis- 
consin, were purchased by the Mid-West 
States Utilities Co. in July, 1930. 

On July 1, 1930, Mr. Code accepted a 
position with the Associated Telephone 
Utilities System as an engineer at its gen- 
eral offices in Madison, Wis., which posi- 
tion he held until his recent appointment as 
general manager of the company’s New 
York exchanges. 

Burdett Stryker, vice-president of the 
Chesapeake & Potomac Telephone Co., 
operating in the District of Columbia, 
Maryland, Virginia and West Virginia, has 
retired after 44 years of 
telephone field. 

Mr. Stryker entered the service of the 
telephone company at Washington, D. C., 
in 1887 as a switchboard man. In this 
capacity he helped to install the first mul- 
tiple switchboard there. At that time there 
was only one central office in Washington, 
with 1,310 telephones in service. 
became wire chief. 

In 1902, he was appointed superintendent 
of maintenance for the company, which 
then served only the District of Columbia 
and Maryland. 


service in the 


Later he 


At that time there were 
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only about 5,500 telephones in service in 
this area. At present there are 385,000. 

In 1904, Mr. Stryker was appointed 
division superintendent of plant of the Bell 
Telephone Co. of Pennsylvania with head- 
quarters at Philadelphia. Later he was 
transferred to Pittsburgh, where he super- 
vised the construction and maintenance of 
the telephone system in western Pennsyl- 
vania, northern West Virginia, and eastern 
Ohio. : 

Mr. Stryker was appointed general super- 
intendent of plant in 1915 for the Bell 
Telephone Co. of Pennsylvania, the Dia- 
mond State Telephone & Telegraph Co., 
and the Delaware & Atlantic Telephone & 
Telegraph Co., with headquarters at Phila- 
delphia. He was appointed general man- 
ager of the Chesapeake & Potomac Tele- 
phone Co. December 1, 1919, with head- 
quarters at Washington. 


He was elected vice-president of the, 


Chesapeake & Potomac Company March 1, 
1923, a position he held until his retirement. 

J. S. Jackson has been appointed to 
the position of sales and service supervisor, 
Lincoln Telephone & Telegraph Co., Lin- 
coln, Neb. This is a newly-created posi- 
tion. Mr. Jackson will devote his entire 
time to the promotion of general sales ac- 
tivities and commercial service studies 
throughout the territory served by the com- 
pany. 

He will be a member of the general com- 
mercial staff. Associated with him will be 
Kenneth L. Lawson, sales engineer, a new 
position which was created in September, 
1930, at which time Mr. Lawson was ap- 
pointed. 


Mr. Jackson joined the company in 1912 
as installer when the Lincoln Telephone & 
Telegraph Co. purchased the New Home 
Telephone Co., of Beatrice, where he was 
employed. He was made in succession 
combination man, district plant chief clerk, 
Hastings ; plant supervisor, Hastings; chief 
clerk, Hastings; chief clerk, wire chief’s 
office, plant department; clerk, local com- 
mercial office, Lincoln; plant clerk, ac- 
counting department; chief clerk, construc- 
tion department; foreman, construction de- 
partment; clerk, general commercial de- 
partment. 

In March, 1929, Mr. Jackson was ap- 
pointed commercial service representative, 
the position he has held until his present 
appointment. 

B. T. McBurney, of Cincinnati, Ohio, 
former assistant general manager and vice- 
president of the Cincinnati & Suburban 
Bell Telephone Co., was elevated to the 
position of general manager at a meeting 
of the board of directors on February 2. 
President B. L. Kilgour formerly held 
the office of general manager. 

Bruce J. Sievers, of Lincoln, Neb., 
has been appointed to the position of as- 
sistant general auditor of the Lincoln Tele- 
phone & Telegraph Co. In his new posi- 
tion, Mr. Sievers will assist General Au- 
ditor I. J. Devoe in his general duties and 
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will be a member of the general auditor’s 
staff. He will continue for the present 
his duties as supervisor of all disburse- 
ment accounting. 

Mr. Sievers became a member of the ac- 
counting department of the Lincoln Tele- 
phone & Telegraph Co. following his grad- 
uation from the University of Nebraska 
in 1926, where he was a member of the 
School of Business Administration, spe- 
cializing in economics and _ accounting. 
While attending the university, Mr. Sie- 
vers became a member of the Beta Gamma 
Sigma, scholastic fraternity of the busi- 
ness administration college. 

For six years following his graduation 
from high school, Mr. Sievers was em- 
ployed as assistant cashier at the Prim- 
rose State Bank, Primrose, Neb. 


Obituary. 

Herbert M. Friendly, well known for 
his work in the telephone field, passed 
away February 4, 1931, at his home in 
Chicago at the age of 55 years, death fol- 
lowing an attack of influenza. Mr. Friendly 
was identified with the telephone industry 
for over 34 years and was particularly well 
known in the Pacific Northwest and Mid- 
dle West. 

He was born in Corvallis, Ore., October 
11, 1876. In 1896, he graduated from the 
State Agricultural College of Oregon 
where he specialized in mechanical engi- 
neering. Shortly after finishing college, 
Mr. Friendly entered the employ of the 
old Sunset Telephone & Telegraph Co., the 
predecessor of the Pacific Telephone & 
Telegraph Co., at Portland, Ore., as switch- 
board installer, and he remained with that 
organization until 1907. 

He then became associated with the 
North-Western Long Distance. Telephone 
Co., of Portland, in the capacity of su- 
perintendent. He later was made manager 
of the company, remaining there until 1910 
when he resigned to devote his time to 
private affairs. 


In December, 1915, Mr. Friendly entered 
the employ of the Ohio State Telephone 
Co., of Columbus, Ohio, as a telephone en- 
gineer in special investigations. In May 
of the following year, he became assistant 
to Wm. Fortune, president of the In- 
dianapolis Telephone Co., Indianapolis, 
Ind., remaining in this position until his 
resignation in October, 1917. From 1917 
until his death, Mr. Friendly devoted his 
time to his private business affairs, relat- 
ing mainly to development work on tele- 
phone patents. In association with his 
attorney, George E. Mueller, his inventions 
were protected to the extent that they were 
recognized by the large manufacturers of 
automatic telephone apparatus who took 
licenses under them. 

He was a member of the American In- 
stitute of Electrical Engineers for a num- 
ber of years, while he was engaged in the 
operating field, and during this period 
served as a member of the committee on 
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telephony and telegraphy. He was a co- 
author of several papers presented at its 
meetings. He was also a contributor to 
TELEPHONY, being author of a series of 
articles published in the latter part oi 
1914 under the title of “Inconsistencies in 
American Telephone Practice,” which 
created considerable comment at the time. 

Mr. Friendly, who was a bachelor, is 
survived by two brothers and five sisters. 


G. B. Churchill, president of the Intra 
State Telephone Co., Galesburg, IIl., passed 
away at his home on January 30 after a 
heart attack. He was born in Galesburg in 
1865, attending the public schools and Knox 
College. His business career began at the 
early age of 15 when he entered the hard- 
ware business. Three years later he estab- 
lished the Churchill Hardware Co., with 
which he was still connected at the time 
of his death. 


Mr. Churchill became interested in the 
telephone business in 1903 when he became 
president of the old Galesburg Union Tele- 
phone Co., with exchanges at Knoxville 
and East Galesburg. In 1917, the Gales- 
burg Union company completed arrange- 
ments for purchasing the entire plant and 
property of the Central Union Telephone 
Co., operating in Galesburg. 

The name of the Galesburg Union Tele- 
phone Co. was changed to the Intra State 
Telephone Co. shortly after the purchase 
of the Central Union property, and Mr. 
Churchill was president of the company 
until his death last month. Under his 
direction the telephone company made 
steady progress in increasing the number 
of subscribers and maintaining a _ high 
standard of service. 

At the annual meeting of the Intra State 
company early in January, at which Mr. 
Churchill was present, a report submitted 
showed the company to be in excellent 
financial condition with an increase in the 
number of stations last year. The Avon 
Telephone Co. was purchased’ which 
brought the total list up to more than 8,600 
stations. 


Leslie Killam, age 57, of Milwaukee, 
Wis., general plant superintendent of the 
Wisconsin Telephone Co., died in a Mil- 
waukee hospital on January 31. 

Mr. Killam was a native of Nova Scotia. 
After being graduated from Worcester 
Polytechnic Institute, Worcester, Mass., he 
became chief engineer of the municipal 
pumping plant of his native city, Yar- 
mouth, Nova: Scotia, the first electrically- 
operated pumping station in Canada. 

For 35 years, Mr. Killam was engaged 
in the telephone business. He started at 
Boston, Mass., as inspector for the Amer- 
ican Telephone & Telegraph Co. and went 
to Milwaukee in 1905 as chief clerk to the 
general manager. In 1908 he was ap- 
pointed assistant to the general manager, 
and in 1910 was made superintendent of 
the plant. In 1920 he was appointed gen- 
eral plant superintendent. 
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ABOVE — Supervisory Control 
Room with illuminated Indicat- 
ing Board at Olivos Sub-station, 
Central Argentine Railway. 


BELOW RIGHT-— Interior View 
of Nunez Unattended Sub- 
station, Central Argentine Rail- 
way. 


BELOW LEFT — 20,000 Volt 
Switchgear in Nunez Unattend- 
ed Sub-station, Central Argen- 
tine Railway. 
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The potentialities of the Strowger step-by-step Switching 
principle and its modern applications are well nigh 
inexhaustible. 

In the Supervisory Control of remote power stations from 
a central point the Strowger Rotary Lineswitch and Strowger 
Relays bring distant plants and their associated switchgear 
literally under the finger-tips of the responsible operator 

The Scottish Section of the gigantic ‘“‘Grid’’ Scheme of 
the British Electricity Commissioners will incorporate 
Strowger Supervisory Equipment. 

Other typical installations carried out in collaboration 
with Metropolitan -Vickers Electrical Company serve the 
Bombay, Baroda and Central Indian Railway, the Central 
Argentine Railway, London County Council, Manchester 


\ Corporation, and many others. 







MANUFACTURING CO., Ltd. 


Strowger Works, Liverpool, England 
ASSOCIATED COMPANY: Interna- 
, tional Automatic Tele- 
phone Co., Ltd., London 
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Schematic diagram of the Fort Wayne Suburban 
dial network. (T) or (F) means either “Toll” 
or “Free” service between towns. 
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GENERAL EXPORT DISTRIBUTORS 
‘The Automatic Electric Company, Ltd., Chicago 


In Canada Independent Sales and Engineering Co., Ltd., Vancouv@atg 4) 
In Australasia . “Ura Automatic Telephones Lti., Sydn and | 
In Japan . . . . . . Automatic Telephones Ltd. of Japan, Toky 
In China . Automatic Telephones of China Federal Inc., U. > ‘ 
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American Electric Company, Inc. 
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Indiana Competition Order Held Void 


Order of Indiana Commission Permitting Extension of Telephone Lines from 






Town Residences to Farmers’ Independent Exchange Located Just Outside of 
Versailles, Construed Under Facts as Improper by Federal Court of Appeals 


The Circuit Court of Appeals, Seventh 
Circuit, in Chicago on January 7 rendered 
a decision in the case of the Batesville 
Telephone Co. v. Indiana Public Service 
Commission on an appeal from the District 
Court of Southern Indiana. The decision 
was given by Circuit Judges Sparks and 
Page and District Judge Lindley. 

The appeal was from an order of the 
Indiana commission authorizing the estab- 
lishment of competing lines in Versailles, 
Ind., by the Farmers Mutual Telephone 
Co, The court held the commission’s order 
authorizing the extension of town lines to 
the second exchange void, being of the 
opinion that the commission had no juris- 
diction to enter the order. 


Statement and Conclusion. 


Where farmers’ telephone lines which 
were connected with a telephone company’s 
exchange in a city were disconnected on 
an increase in the switching charge, and an 
exchange for such lines was. established 
outside of the city with the permission of 
the Indiana Public Service Commission, 
the commission, under its statutory power 
tc determine whether public convenience 
and necessity requires a second utility, 
after a hearing on a petition for such 
utility, had no authority to grant the peti- 
tions of residents of such city for permis- 
sion to construct telephone lines from their 
residences and places of business in the 
city to the exchange of the farmers’ lines 
on the ground that such connection was 
necessary in order to reach the farmers, 
since the connection could be had through 
the telephone company’s city exchange, in 
view of the company’s duty under the In- 
diana law to make physical connection with 
other companies, and the power of the 
commission to order the connection to be 
made if public convenience and necessity 
requires it, the court held. 

The opinion of the Court of Appeals, 
written by Judge Page, follows: 

The Court’s Opinion. 

“The district court dismissed for want 
of equity appellant’s bill to enjoin enforce- 
ment of an order of the Public Service 
Commission of Indiana permitting 55 resi- 
dents of Versailles, Ind., to construct tele- 
phone lines from their offices and places 
of business to the Farmers Mutual Tele- 
phone Co.’s exchange, called Farmers Ex- 
change, located just outside Versailles. 

Two questions are presented: (a) Did 
the commission have jurisdiction to enter 
the order; and (b) Was the order valid? 

The following matters occurred in the 
order in which they are set out. 

In Versailles, a town of 500 people, 





there was a telephone exchange, with long 
distance connections, owned by appellant 
and its predecessor, the Versailles Tele- 
phone Co. Some 12 or 15 farmers’ tele- 
phone lines also connected through the 
Versailles exchange, for which each user 
paid 25 cents per month as a switching 
charge. The commission increased that 
charge to 50 cents per month, and most of 
the farmers’ lines disconnected because 
thereof. 

Fifteen farmers’ lines petitioned the com- 
mission for permission to establish an 
exchange either inside or outside of the 
town of Versailles. The commission, by 
order entered March 30, 1928, denied the 
right to establish an exchange in the town 
of Versailles, but granted the right to 
establish such exchange outside the corpo- 
rate limits. 

In July, 1928, 55 residents of Versailles 
asked permission from the commission to 
construct telephone lines from their resi- 
dences and places of business to the Farm- 
ers exchange, outside of Versailles. It 
was alleged that telephone connection be- 
tween the people in the country and in 
town was necessary for business reasons, 
and that because of the unwillingness or 
inability of persons outside of Versailles 
to pay the increased switching rate fixed 
by the commission the service of the Ver- 
sailes Telephone Co. did not reach the 
people upon whom the petitioners depended 
for business. 

Authorization of Dual Plant. 


“After a hearing, the commission found 
that a farmers’ exchange, with which 10 
farmers’ lines were then connected, had 
been constructed, and that the people of 
Versailles were losing business because 
they had no connection therewith. Con- 
cerning appellant, there were two findings: 
(1) that it operated an exchange; and (2) 
that it did not, and could not, render serv- 
ice in the territory served by the Farmers 
exchange. The commission then found 
that there existed at Versailles a condition 
which justly entitled petitioners to base 
their claim for relief on the ground of 
convenience and necessity. It was ordered 
that : 


Petitioners in this case be and they are 
granted the authority to build their pole 
lines and wires connected therewith and 
to establish the proper connection with 
the Farmers company’s exchange 
outside the corporate limits of the town 
of Versailles .; that the line here- 
in authorized shall be solely for the con- 
venience of the subscribers establishing 
said line, that they shall not be operated 
for direct gain from rates or charges 
connected with their use. 
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Appellees, in their answers, admit that 
it was the intention to permit petitioners 
to connect with the Farmers’ exchange and 
with one another. The undisputed evi- 
dence is that the enforcement of the order 
will be to substantially destroy appellant's 
utility in Versailles. 

Notwithstanding such consequences, ap- 
pellees seek to support the order, claiming 
it was made upon authority of Section 97 
of the Indiana Public Service Commission 
act (Sec. 12770, 3 Burns Ann., 
statutes, 1926), viz.: 


Indiana 


No license, permit, or franchise shall be 
granted to any person, copartnership or cor- 
poration to own, operate, manage or con- 
trol any plant or equipment of any public 
utility in any municipality where there is 
in operation a* public utility engaged in 
similar service under a license, franchise 
or permit without first securing from the 
commission a declaration, after a_ public 
hearing of all parties interested, that public 
convenience and necessity require such sec- 
ond public utility. 

Although we find no single section of 
the statute defining the powers of the com- 
mission, we gather from the public service 
commission act that the powers of the com- 
mission are limited to the supervision and 
regulation of public utilities. The Farm- 
ers exchange was not before the commis- 
sion under the last petition, and the order 
did not purport to regulate or supervise its 
acts. 

The rights asked for by the petitioners 
were solely for their separate and indi- 
vidual benefit, and there is no intimation 
that they desired to construct or operate 
a public utility. Nothing was asked on 
behalf of, and the order granted nothing 
to, the other nine-tenths of the residents 
of Versailles. The poles and lines to be 
erected by the petitioners were not to be 
available to anyone else in Versailles. 

We are of the opinion that the proceed- 
ing before the commission was not one 
contemplated by, and did not conform to, 
the requirements of Section 97, supra, as 
will be evidenced from a parallel of what 
was required under that section and what 
was done before the commission. The pro- 
hibition. against duplication of utilities, 
rendering substantially the same service, 
is absolute, unless the conditions of that 
section are met. 


What is required: 

1. Petition for a public utility. 

2. Hearing on question as to whether 
public convenience and necessity required 
a second utility. 

3. A finding that public convenience and 
necessity required a second utility. 

What was done: 
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1. Petition was for private and individ- 
ual privileges. 

2. Hearing was limited to the question 
as to whether ‘the public welfare demands 
that the service rendered by the Farmers 
Mutual Telephone Co. be made available 
to petitioners.’ 


3. The finding was that the exchange 
could not render service in the territory 
served by the Farmers exchange, and that 
public welfare demanded that that service 
be made available to petitioners. 


Although one of the findings was ‘said 
Versailles telephone exchange does not and 
cannot render service in the territory 
served by said’ Farmers exchange, it is an 
admitted fact that the Versailles exchange 
had always served the farmers’ lines, and 
that the only reason why it was not at the 
time of the hearing doing so was because 
the farmers’ lines had voluntarily discon- 
tinued because they would not pay for the 
service the rate fixed by the commission 
as a lawful and reasonable rate. 


The finding that appellant’s exchange 
cannot render the service is manifestly un- 
true, because the law of Indiana then and 
now in force, made it the duty of appel- 
lant, as a public utility, to make physical 
connection with every other public utility, 
and the commission was empowered and 
directed, if public convenience and neces- 
sity required such physical connection, to 
order it to be made. 


Immediately preceding the order itself, 
the commission said that since the town 
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of Versailles had granted petitioners the 
right to establish the pole lines asked 
for, ‘the commission should grant a cer- 
tificate of convenience and necessity with 
authority to establish said lines and con- 
nections with’ the Farmers exchange. 
That assumption was wholly false. 

No application was made to the town of 
Versailles for any permit until after the 
order was entered by the commission, and 
the board of trustees was then told that 
the public service commission had given 
petitioners the right to erect their poles 
and lines and that they wanted permission 
to do so from the town. That petition was 
never acted upon. 

In the hearing where the order was 
made on March 30, 1928, the commission 
said: 


The commission was, and is, impressed 
with the fact that the Versailles Telephone 
Co. is rendering satisfactory service to the 
patrons of the Versailles Telephone Co. It 
is further impressed with the fact that if 
a competing telephone plant is allowed to 
establish itself within the corporate limits 
of the town of Versailles, the competition 
thus caused would be ruinous both to the 
existing utility and to the utility sought to 
be established. 

It also believes that it would not be ad- 
vantageous to the patrons of the telephone 
generally in said community and would 
result in a general breakdown of the tele- 
phone service in said locality. It further 
believes that the exigencies of the situation 
do not require the establishment of another 
exchange in said town. 
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That order is still in force, and there 
is nothing to contradict the conclusions 
the commission there reached. 

We are of opinion that the commission 
had no jurisdiction to enter the order, 
and that the order was void. 

The order dismissing the bill is set aside, 


and the relief prayed granted.” 


A. T. & T. Co. Authorized to 
Establish Link to Bermuda. 


Opening of direct radiotelephone com- 
munication between the United States and 
Bermuda, by means of which any of the 
20,300,000 telephones in this country will 
be enabled to make direct connection with 
telephones on the island, was authorized 
February 6 by the Federal Radio Commis- 
sion. 

The commission granted the American 
Telephone & Telegraph Co. authority to 
utilize two high frequencies with 500 watts 
power for this service. The authority is 
in the nature of a construction permit for 
the transmitting station, to be located at 
Lawrenceville, N. J., where the American 
Telephone & Telegraph radiotelephone ter- 
minal is situated. 

The frequencies assigned for the new 
circuit are 6,775 kilocycles for night use 
and 10,550 kilocycles for daylight. Con- 
tact will be made with the Bermuda local 
through radio terminal 

3ritish Marconi Co. 


telephone system 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Hearings Commenced in Massa- 
chusetts Relative to Bell Rates. 


Organized labor on January 27 launched 
an attack upon the legality of operations 
of the American Telephone & Telegraph 
Co. and its subsidiary, the New England 
Telephone & Telegraph Co., before the 
Massachusetts Public Utilities Commission 
at the opening hearing on a reduction of 
tates. 

Through its counsel, Wyckliffe C. Mar- 
hall, the Boston Central Labor Union as- 
serted that the process by which the New 
England Telephone & Telegraph Co. ab- 
‘orbed Independent concerns and created a 
monopoly in Massachusetts was _ illegal. 
Mr. Marshall on that ground asked the 
commission to declare “null and void” all 
fates and charges of the American and 
New England companies now on file and 
‘0 order the various subsidiaries to submit 
“parate figures covering their rates and 
charges, 

_How is it possible, Mr. Marshall asked, 
lor “a foreign body incorporated only as 
a electric telegraph company under a New 





York telegraph statute” to have “legal 
power to acquire and absorb Independent 
Massachusetts telephone companies and 
thereby create, develop and operate a tele- 
phone monopoly in Massachusetts without 
the approval of the general court of 
Massachusetts—the creator of these Inde- 
pendent Massachusetts telephone corpora- 
tions ?” 

The New England company itself ad- 
mitted as far back as 1916, Mr. Marshall 
said, that the mergers it consummated were 
not predicated on statutory law. He con- 
tended that the companies’ affairs were so 
arranged as to make it impossible for the 
Massachusetts Public Utilities Commission 
to control the rate base and that customers 
suffered accordingly. 

“The telephone company is charging 
rates illegal and unenforceable,” Mr. Mar- 
shall concluded, “because their claims are 
based on void contracts.” 


Henry C. Atwill, chairman of the com- 
mission, asked whether the point raised by 
Mr. Marshall was not one for the attorney 
general to decide, but the attorney replied 


that he wanted “no passing of the buck” 
and that the commission had the proper 
authority to order the rate change. 


Arguing against the motion of Attorney 
Marshall to have the present charges de- 
clared null and void and against the in- 
sinuation that the company is not legally 
entitled to do business in Massachusetts, 
Vice-President Charles S. Pierce of the 
New England company said: 

“I assumed we are here to discuss rates. 
There has been nothing concealed by the 
company since its organization in 1883. It 
has grown to a company with property 
valued at $303,000,000 of which 75 per 
cent is in Massachusetts. Massachusetts 
has known all about it, regulated it and 
taxed it. We pay taxes of approximately 
$3,500,000 a year to this state. There is 
an answer to everything that Mr. Marshall 
has said. 


We are not disturbed by it, but we think 
that if his argument is to be seriously pre- 
sented, it should go to the courts. We 
object to his statement that the company 
is an outlaw concern. Even outlaws are 
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entitled to their rights, however. The 
petition filed by Mr. Marshall is directed 
against ‘rates now on file in Massachu- 
setts.” If we are to have a rate case, this 
should follow; but if it is a matter of liti- 
gation as to the right to do business here, 
that matter should go to the courts. We 
should have the issue clearly defined. I 
am impressed by the arguments of Mr. 
Marshall, but in the language of the street, 
‘it is the bunk.’ 

Mr. Marshall declared that his whole 
point is to ascertain who are the proper 
parties to the case. These must be de- 
termined before he can proceed, he said, 
adding that to make the present companies 
parties would legalize something that is 
illegal. He asked the commission for an 
early decision on his motion, and then in- 
dicated he desired to put in evidence re- 
specting his motion before it is finally 
passed upon.” 

Then followed a spirited controversy be- 
tween Commissioner Henry G. Wells and 
Attorney Marshall as to the substance of 
the latter’s nullification motion. Commis- 
sioner Wells asked why, if it were merely 
a matter of rates, Mr. Marsha] should in- 
sist so particularly upon knowing the finan- 
cial arrangements of the operating com- 
pany or companies. 

Mr. Marshall stubbornly contended that 
this was essential to the establishment of a 
“reasonable rate-base.” Mr. Wells prom- 
ised to try to get the decision of the 
full commission upon Attorney Marshall’s 
motion by February 10, the date fixed for 
the next session in this general case. 


Another Step in Fight Against 
Sale of Valparaiso, Ind. 

The Valparaiso (Ind.) city council and 
the county board of commissioners, have 
joined with the Valparaiso Chamber of 
Commerce in its appeal to the circuit court 
at Crown Point, Ind., from a recent order 
of the Indiana Public Service Commis- 
sion approving the transfer of the Val- 
paraiso, Kouts and Boone Grove telephone 
exchanges of the Northwestern Indiana 
Telephone Co. to the Winona Telephone 
Co., and the Chesterton, Hobart and 
Wheeler exchanges to the Crown Point 
Telephone Co. 

It is contended by: the protestors that 
the Winona company has agreed to pay a 
high price to gain a foothold in the tele- 
phone field in the Calumet district and that 
this will result in increases in rates. The 
Indiana Public Service Commission in a 
former order held that the sale and trans- 
fer of the exchanges was against public 
policy, but since has reversed its stand, 
after the matter was ruled on by the state 
supreme court. 


Illinois Commission Approves Pur- 
chase by Wabash Company. 

The newly organized Wabash Telephone 

Co., Bloomington, has been authorized by 
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the Illinois Commerce Commission to pur- 
chase the Kinloch-Bloomington Telephone 
Co. and the Wabash Valley Telephone Co., 
with the order specifying that the present 
rates for service must be continued. 

T. C. Ainsworth, manager of the Kin- 
loch-Bloomington company, explained that 
the transfer of the title does not take the 
property from its former owners but unites 
the two systems. Greater efficiency and 
freedom in operation will be possible under 
the merger it is claimed. 

The new company assumes all liabilities 
of the two companies, including $250,000 
principal amount of notes outstanding of 
the Kinloch-Bloomington company and 
$216,400 notes of the Wabash Valley 
company; delivery of $500,000 preferred 
and $500,000 common stock of the new 
company to the Kinlock company and 
$475,000 preferred and $198,000 common 
to the Wabash Valley. 

Toll Facilities Available Through 
Maryland Property Transfer. 

The Interstate Commerce Commission 
has issued an order approving the acquisi- 
tion by the Chesapeake & Potomac Tele- 
phone Co. of Baltimore City, Md., of cer- 
tain properties of the Union Telephone 
Co., of Shane, Md. The Union company 
owns and operates a telephone p‘ant which 
serves parts of Baltimore and Hartford 
counties. Its properties consist of an ex- 
change at Shane, which serves approxi- 
mately 60 subscriber stations, with about 
37 miles of pole line, and 112.5 single miles 
of wire. 

The properties of the two companies are 
not connected, and sole subscribers of the 
Union company do not have access to the 
3ell toll lines. The Chesapeake company 
serves 31 subscribers in the area occupied 
by the Union company, by means of rural 
lines connected with its exchanges at Park- 
ton and Jarrettsville, of whom six are also 
subscribers of the Union company. 

The Union company serves an agricul- 
tural area containing approximately 800 in- 
habitants. There are no incorporated towns 
in the territory. The company has been 
operating at a loss, and has been unable 
to set up adequate depreciation reserves. 
It will be required to make an additional 
investment if it continues operation, and 
those in control are unwilling or unable to 
raise the necessary capital to improve the 
service. The present service is inadequate 
and limited. 

Numerous complaints have been made to 
the Chesapeake company and also to the 
Maryland Public Service Commission. 
Subscribers of the Union company do not 
have telephone connection with the city 
of Baltimore. Upon the acquisition of the 
properties by the Chesapeake company, they 
will be in position to secure universal Bell 
service. 

It is planned by the Chesapeake company 
to serve this territory from its Parkton 
exchange. For this purpose it will be 
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necessary to construct certain circuits from 
Parkton to connect with the existing cir- 
cuits of the Union company. The Chesa- 
peake company estimates that the cost of 
rehabilitating the plant and connecting the 
existing circuits with its Parkton exchange 
will be approximately $7,100, of which 
$5,640 represents the cost of new plant, and 
the remainder the cost of repairs and 
rearrangements. 

On July 17, 1930, the Chesapeake com- 
pany contracted to purchase all the outside 
telephone plant and property of the Union 
company and all station equipment and 
rights of way for $4,400, payable in cash. 
The proposed sale does not include the 
Union company’s corporate franchise, cash 
on hand or in bank, accounts receivable, 
central office equipment, motor cars, tools, 
and real estate. The switchboard at Shane, 
which is not being acquired by the Chesa- 
peake company, will be disposed of by the 
Union company and the latter company wil! 
cease operating. 

An appraisal made by the ‘chief engineer 
of the Chesapeake company finds the repro- 
duction cost new of the properties to be 
acquired to be $22,450, and less deprecia- 
tion $10,050. The estimated reproduction 
cost new, less depreciation of the proper- 
ties to be retired from service, is $3,450, 
from which the estimated salvage is $7]. 
The cost of removing the retired property 
is expected to total $1,171. 

In 1929, operating revenues of the Union 
company were $1,335.74, and operating ex- 
penses, including an item of $638.07 for 
depreciation, were $1,835.50. No change is 
contemplated in the present rates for rural 
service to residents, but the rates for rural 
service to business subscribers 
increased 25 cents a month. 


will be 


Power Company Authorized to 


Take Over Minnesota Property. 

The joint application of the Midland 
Light & Power Co. and the Arco Tele- 
phone Co., both operating in Arco, Minn., 
for authority by the Midland company to 
purchase the physical property of the Arco 
company, has been approved by the Min- 
nesota Railroad & Warehouse Commission. 

The Midland Light & Power Co. owns 
and operates the electric property in Arco, 
Minn., and proposes to operate the tele- 
phone property of the Arco company 1 
conjunction therewith. 

Upon review of all facts presented, the 
Minnesota commission found that the pro- 
posed transfer would be to the best in- 
terests of the public concerned and issued 
an order to that effect. No consideratiot 
was given as to the value or price to be 
paid for the property. 


Municipal Telephone Bill Intro- 
duced in Nebraska Senate. 
Senator Anderson from the rural dis- 
tricts of northern Nebraska has introduced 
in Nebraska upper house a bill that would 
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authorize cities and villages to establish 
municipal telephone plants and to extend 
them into the country as far as desirable. 

It also provides for compulsory connec- 
tion by other companies privately-owned 
with these municipal plants and provides 
means of establishing them and also fixes 
rates. It is planned on the same lines as 
the municipal ownership of lighting plants 
adopted by popular 


legislation récently 


vote. 


Metallic Service Effective at Addi- 
tional Nebraska Exchanges. 
The Lincoln Telephone & Telegraph Co.., 
Lincoln, Neb., f 
changing grounded service at its exchanges 


following its policy of 
for metallic service made necessary by the 
development of transmission line construc- 
tion in rural areas, has finished changing 
over to the new form of 
changes at Nemaha, Table Rock, Johnson, 
Cook, Grafton, Adams and Talmage. The 
company has asked the Nebraska State 
Railway Commission for authority to can- 


service its ex- 


cel all grounded rates as there is no de- 
mand for the service and none is now 
available. 

Rates at Johnson and Nemaha thus can- 
celled were: Business, $3; individual resi- 
dence, $1.50, two and ten-party, $1.35; at 
Table Rock, business, $2.25; individual res- 
idence, $1.50, ten-party, $1.25; at Ccok and 
Grafton, ten-party residence, $1.50; and at 
Adams and Grafton, 


$1.35. 


ten-party residence, 


Ohio Bell to Extend Base Rate 
Area Boundary of Exchange. 
The Ohio Bell Telephone Co. has been 

authorized by the Ohio Public Utilities 

Commission to extend the base rate area 

boundary of its Salem, Ohio, exchange to 

include adjoining rural territory. 

Extension of the boundary, the commis- 
sion’s order stated, will result in most effi- 
cient and economic telephone service to all 
subscribers located within the territory in- 
volved, and will not result in an increase 
in rates except in the case of 10 rural sub- 
scribers, who will be regraded to a better 
class of service. 

It is reported that the extension also will 
result in the elimination of mileage charges 
to base rate area subscribers and in the 
reduction of like charges for those sub- 
scribers remaining outside the boundaries. 

It was estimated that the change would 
bring about an aggregate net decrease in 
ratc payments by Salem 
$100.07 monthly. 


subscribers of 


Oregon Resolution Would Provide 
State Investigation of Bell Rates. 

joint resolution (S. J. R. 1) has been 
introduced in the Senate of the Oregon 
legislature for the appointment of a com- 
mittee to investigate the rates of the Pa- 
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cific Telephone & Telegraph Co. within 
the state of Oregon. 

The resolution recites that “the people 
did not complain of the increases made in 
rates in the war period when it was evi- 
dent that some increase was justified by 
the increase in costs of material and la- 
bor,” but that as “both material and labor 
are costing less now,” it is believed that 
“the telephone company should reduce said 
rates without compelling the wasting of 
the people’s money in a long-drawn out 
investigation.” 


Public Utilities Commission Pro- 


posed in Texas Bill. 
A bill (H. 306) 


the Texas 


has been introduced in 
legislature by Representative 
Alfred Petsch for the creation of a public 
from 


utilities commission, to be separate 


the present Texas Railroad Commission. 


The measure provides for a board of 
three members to regulate the rates and 
service of utilities other than railroads, 
buses and pipe lines, which are now con- 
trolled by the railroad commissicn. 


Application for Regular Switching 
Rates Denied. 
The Railroad 


has dismissed the application of the Siren 


Wisconsin Commission 
Telephone Co., of Siren, Wis., for author- 
ity to apply the regular switching rates to 
the switching of the subscribers of the 
Bashaw Valley Telephone Co. 
Subsequent to the filing of the applica- 
tion it appeared that the Siren company, 
had purchased from the Valley 
company all of the lines, subscriber’s in- 
struments, etc., including the property con- 
necting all of the subscribers of the Ba- 
shaw Valley company which were being 
switched at Siren. 


Bashaw 


The commission found, 
therefore, that there was no necessity for 
an order as applied for by the Siren Tele- 
phone Co. 


Higher Rates Allowed to Make 
Small Increase in Revenue. 
The application of the 
Telephone Co. 
rates at 


Commonwealth 
for. authority to increase 
its exchange in Edgerton, Wis., 
has been approved by the Wisconsin Rail- 
road Commission. 

The application explained that the pro- 
posed increase in rates was necessitated by 
the fact that with the recent 
of common battery 


installation 
service the present 
schedule of rates would be insufficient to 
provide for depreciation and afford a rea- 
sonable return on the investment in plant 
and equipment. 
Edger- 
ton made by the engineering staff of the 
commission found a fair value of the prop- 
erty and plant to be $107,800. A proper 
apportionment of the general office prop- 
erty, materials, supplies, etc., 
total up to $112,250. 

At the hearing the company contended 


An appraisal of the property at 


brought the 
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the new type of service installed necessi- 
tated an increased revenue. The commis 
sion investigated and found an additional 
revenue of approximately $2,150 would be 
required. 

Assuming, therefore, that the company 
will continue to furnish common batter) 
service in accordance with the signed ap- 
plications, the necessary increase in rev 
enue required at the present time as found 
by the commission will be obtained by al 
increases with the 


lowing the requested 


exception of the rate to four-party resi- 
dence subscribers. 

By allowing an increase of 25 cents per 
month instead of the 50 cents per month 
requested for four-party residence service 
and approving the balance of the proposed 
schedule, the increased revenue will ap- 
proximate $2,150, the amount of additional 
revenue which the commission determined 
was necessary in this case. 

The 
monthly in advance, are as follows: In- 
line, $3.75, 
$2.50; two-party line business, $3.25, resi 
dence, $2.25; 
Si7zo; 


new net rates approved, payable 


dividual business, residence, 
residence, 
$1.00, 


individual or 


four-party line, 


extension station, business, 


residence, 75 cents; rural 
party line, business, $2.50, residence, $2.00. 
Gross rates are 25 cents higher than the 
net rates. 

Subscribers are to be billed for the cur- 
rent month at the gross rate, and where the 
gross and net rates are given, the difference 
between the gross and net will be allowed 
as a discount on all bills paid on or before 
the 15th day following the date of issuance 
of bill. After the 15th day following the 
date of issuance of the bill, the gross rates 
will apply. 

Decision in Matter of Complaint 
Left Up to Subscribers. 

Early this month the Wisconsin Rail- 
road Commission rendered its decision in 
the complaint of Arthur 
Vogel et al, vs. the Wisconsin Telephone 


the matter of 


Co. It was ordered that the subscribers 
residing in sections 14, 23, 26, 27, 33, 34, 35 
of the Jackson, 
county, Wis., and in sections 2, 3, 4, 5, 6, 
8, 9 in the town of Rockfield, Washington 
county, and those subscribers in sections 
13, 24, Zo, 2, 
drops from the road west of these sections 


town of Washington 


who may be reached by 


or from east and west roads extending 


through the sections, be given the choice 
from the Wisconsin Tele- 
phone Co. out of its 


of the service 
Cedarburg-Grafton 
exchange or the Central Union Telephone 
Co. exchange at Jackson. 
The further 
the Central Union Telephone Co 


that 


provide 


commission ordered 
adequate facilities to bring these subscrib 

that 
Telephone 
this 


ers into its Jackson exchange: this 


company and the Wisconsin 


Co. make arrangements to furnish 
service through facilities already in place, 
the Central 


of the poles of the 


Union company making use 


Wisconsin company 
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on a pin rental basis and vice-versa if the 
necessity . arises. 

This arrangement is to continue for a 
reasonable time until the subscribers have 
had an opportunity to make their decision 
in the matter and then, and not later than 
May 1, 1931, the Central Union company 
shall take over the property of the Wis- 
consin company then used for the sub- 
scribers served at the Jackson exchange, 
or abandoned because of the change 
through this order, on a basis mutually 
agreeable to the two companies and at a 
value to be fixed by the commission. 


Rate Increase Refused by Wiscon- 
sin Railroad Commission. 

In a decision handed down on February 
4 by the Wisconsin Railroad Commission, 
the application of the North Wisconsin 
Telephone Co. for authority to increase its 
rate to non-subscribers was denied. The 
company has two exchanges—one at Ma- 
son and the other at Sanborn, Wis. 

The application requested an increase 
in the rate from 10 cents to 25 cents per 
call to non-subscribers on calls made over 
the company’s lines. The commission 
found that there was insufficient evidence 
before it to warrant the authorization of 
the proposed increase, and that the pro- 
posed rate is in excess of the rate ordi- 
narily charged for that class of service. 


Wisconsin Owners Busy at Leg- 
islative Bills’ Hearings. 

The La Follette-Loomis public utility 
program in the Wisconsin legislature was 
subjected to a four-fold barrage in senate 
and assembly hearings last week on bills 
and constitutional amendments to empower 
the state to go into the utility business, to 
establish power districts, to authorize mu- 
nicipal plants to finance their undertakings 
outside the 5 per cent bond limit and to 
permit municipal competition with private 
plants. 

The barrage came from representatives 
of electric utilities, representatives of local 
telephone companies, investors and pro- 
gressives who say they cannot ‘follow Gov- 
ernor La Follette in what they consider a 
program of state socialism. 

Representatives of telephone 
jammed the assembly judiciary committee 
room to protest that their business would 
be endangered by the municipal competi- 
tion bill. T. H. Sanderson, speaking for 
the 700 locally-owned and operated com- 
panies in the state, said: 


companies 


“This bill, if enacted, might ruin tele- 
phone service in the state. It would be a 
powerful lever in the hands of every com- 
munity to force telephone rates below the 
actual cost at which companies can give 
service. 

A few agitators or dissatisfied custom- 
ers could do the trick. They would say 
to the companies, ‘Here is how much we 


will pay and no more. If you don’t put 
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rates down to this figure, we'll start our 
own telephone exchange.’ If the agitation 
was strong enough, the companies would 
be powerless. Such a possibility, written 
into law, would make it impossible for 
local companies to finance their operations. 
No ong would invest in them.” 

H. A. Price, of Markesan, declared that 
the two systems of which he is chief 
owner are valued at about $60,000. Under 
the advice given him by his banker, he 
declared, he would be unable to make 
changes in the systems if public demand 
required, because of the order against 
utility loans. The only hope would be, he 
that the banker might loan him 
money on the personal signatures of him- 
self and other stockholders. 

Among other protestants wére represen- 
tatives of the People’s Telephone Co., Rio; 
Farmer’s Telephone Co., Lancaster; State 
Utility Co., Kendall and Suring:; United 
Telephone Co., Monroe; Langlade Tele- 
phone Co., Antigo. 

The telephone owners are not discussing 
the question of whether there should he 
municipal competition for power plants. 
They are letting the electric people fight 
their own battle, but the telephone oper- 
want the reference to their 
business taken out of the bill. 


said, 


ators own 


Summary of Commission Rulings 
and Schedule of Hearings. 


INDIANA. 


February 13: Hearing in Winamac on 
petition of the Pulaski County Telephone 
Corp. for an increase of its rates in Ke- 


wanna, Winamac and other towns in 
which it is now doing business. 
KANSAS. 


March 2: Hearing on investigation, or- 
dered by the commission on its own mo- 
tion, of rates, rules, regulations and prac- 
tices of all telephone companies engaged in 
business in Kansas. 

An order was issued January 24 direct- 
ing all companies to file detailed inventories 
of their present holdings and report of 
their revenues and expenses in 1930. 


MINNESOTA. 


February 5: Order issued approving ap- 
plication of the Arco Telephone Co. and 
the Midland Light & Power Co. for sale 
and transfer of all of the physical tele- 
phone property at Arco to the Midland 
Light & Power Co. 

February 5: Order issued affirming the 
commission’s order dated September 17, 
1930, authorizing the Central West Public 
Service Co. to establish an amended rate 
schedule at its Madison exchange, effective 
when the outside plant had been rebuilt and 
common battery equipment installed, and 
when such improvements had been in- 
spected and approved by the commission. 

On September 24, 1930, the company 
filed an application for reconsideration of 
the case and for approval of the rates or- 
iginally applied for. A rehearing was held 
and the commission, after considering all 
evidence presented, found that the rates 
authorized in its order of September 17 
would not result in confiscation of the 
company’s property and denied an adust- 
ment of the rates now in effect at Madi- 
son. 
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February 5: Order issued approving ap- 
plication of the Wolverton & Barnesville 
Telephone Co., the Alliance & Barnesville 
Telephone Co. and the Deerhorn Tele- 
phone Co., respectively, for approval of the 
sale of the Wolverton & Barnesville com- 
pany to the Alliance & Barnesville com- 
pany and the Deerhorn company. 

February 5: Order issued upholding the 
commission’s order of Sepjtember 6, 1930, 
authorizing an amended rate schedule for 
the Canby exchange of the Central West 
Public Service Co., effective when the out- 
side plant had been rebuilt and common 
battery equipment installed, and when such 
improvements had been ‘inspected and ap- 
proved by the commission. 


The company filed an application on Sep- 
tember 24, 1930, for reconsideration of the 
case and for approval of the schedule of 
rates originally applied for. A rehearing 
was held on October 7 at which time the 
company’s request for an adjustment of 
rates at Canby was denied. 

February 6: Application of the Hen- 
drum Telephone Co. to sell its telephone 
properties located at Hendrum to the Hen- 
drum Exchange Co. approved. 


MIssourRI. 


January 30: Hearing on application of 
the Southwestern Bell Telephone Co. for 
authority to put in effect a standard toll 
charge between Glasgow and Forest Green. 

February 3: Hearing in Richmond on 
complaint of the Missouri Public Service 
Commission vs. the Central Missouri Tele- 
phone Co. concerning telephone service at 
Rayville. 

NortH Dakota. 

October 16: Application filed by the Wo- 
burn Rural Telephone Co., Woburn, for 
authority to abandon approximately six 
miles of telephone line. 

December 22: Application filed by the 
Central West Public Service Co. for au- 
thority to abandon its telephone exchange 
at Brazil, and serve subscribers out of 
Rugby. 

December 26: Application filed by the 
Farmers Telephone Co. of Starkweather. 
for authority to change rural discount rate 
from 25 cents to 50 cents per month. 


December 27: Joint application of the 
Dakota Central Telephone Co. and _ the 
Northwestern Bell Telephone Co. to sell 
and buy, respectively, certain toll lines in 
the vicinity of Linton, Oakes and Ellen- 
dale, granted. 


OKLAHOMA. 


February 11: Continued hearing on com- 
plaint of the Alma Telephone Co. and the 
Lone Grove Telephone Co. vs. Mid Nor- 
ton, alleging invasion of territory with tel- 
ephone facilities. 

Onto: 


January 30: Lorain Telephone Co., ot 
Lorain, filed application for an increase 1m 
installation charges for telephones to covert 
increases in taxes. 

At the present time, the company has a 
standard charge of $1 for installation of a 
new telephone or the transfer when a sub- 
scriber moves. ; 

The new schedule request ranges trom 
$1.25 for the installation of an extension 
telephone, up to $3.50 for a main line, 
business . telephone installation. This fee 
would in no way affect present rates ‘or 
telephone service it was pointed out. 

February 19: Hearing on the suspended 
increased rate case of the Van Wert Home 
Telephone Co., of Van Wert. 

The hearing, which was scheduled tor 
February 3, was postponed upon applica- 
tion of the counsel for the company. 


















Unification of Indiana Town’s Systems 


Two Companies in Columbia City, Ind., Competitors for 25 Years Combined 


as One Operating Unit Through Purchase by Interstate Telephone & Tele- 
graph Co.—New Building Erected and Common Battery Switchboard Installed 


By H. W. Hogue, 


District Manager, Kellogg Switchboard & Supply Co. 


It would be hard to find a town more 
satisfactorily adjusted and balanced with 
regard to factors that make for growth 
and progress, than Columbia City, Ind. 
Commerce, agriculture, industry, civic 
pride, civic beauty—it has all of them and 


more. The town lies in Indiana’s richest 


the Columbia Woolen Mills, manufactur- 
ing the material used throughout the coun- 


try in letter-carrier and other uniforms. 


The S. J. Peabody Lumber Co. maintains 
the largest hardwood lumber mill in the 
Middle West here. 
large packing plant, a 


In addition, there is a 


garment tactory, a 








For 25 years Columbia City had been 
holding its more or less private telephone 
conversations separate 
While the servite of each individual com- 
pany was beyond complaint, the combined 


over two systems. 


working of both was anything but con- 


venient to the company subscribers and 























New $60,000 Office and Exchange Building of the Whitley County Telephone Co. at Columbia City, Ind.—Well-Planned Operating Room 


of the Columbia City Exchange Showing the New Six-Position Kellogg Full-Feature Switchboard and New Chief 


farming district, yet it does not depend en- 
tirely upon its agricultural resources for 
its revenues and prestige. 

Commercially, the town is on the main 
line of the Pennsylvania railroad and upon 
two national highways leading to the coun- 
centers. Both 
transportation are extensively used to move 
manufactured goods, poultry, dairy prod- 
and agricultural products, including 


try’s market avenues of 


ucts, 
1,000 carloads of onions annually. 
Industrially, Columbia City is famous for 






good-sized foundry, and several other in- 
dustrial plants that 
steady, even rate of production and employ- 
ment throughout the year. 

Columbia City 3,800 in- 
habitants and is known for the 
beauty of its streets and buildings, both 
residential and commercial. Yet, despite 
her fine commercial record and progressive 
people, Columbia City until a short time 
ago lacked one prime essential for a model 


help to maintain a 


has some 


widely 


town—that was a unified telephone system. 


Operator’s Desk. 


their thrifty neighbors who preferred to 
do their tele- 
phones. 


conversing borrowed 


\s the late Vice-President Thomas 


over 


R. Marshall, who was from Columbia City, 
once said “What this country needs most 
is a good five-cent cigar,” so it can be 
paraphrased, “What this town needs most 
is a good one-company telephone system.” 

Competition between the Farmers’ Tele 
phone Co. of Columbia City and the Whit 
ley County Telephone Co. was so strong 


that the people of Columbia City saw little 
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‘t of the Terminal Room Showing the Wire Chief’s Desk and 
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Power Equipment—The Well-Furnished Restroom for the Operators. 
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his duties were 
greatly extended. 
The _ Interstate 
Telephone & Tele- 
graph Co. selected 
P. J. Maloney of 
Columbia City, 
Sam Tomlinson of 
Plymouth, and J. 
W. Scott of War- 
saw, as three of the 
outstanding  tele- 
phone men of In- 
diana. to work out 
plans for the re- 
building of the 
telephone system at 








Commercial 


likelihood of the two companies ever merg- 
ing. Naturally, considerable waste and 
duplication of effort were to be found, and 
the telephone service rendered by two 
companies was not as effective as a single 
system .would have been. 

Finally, the Interstate Telephone & Tele- 
graph Co., appreciating the need of a uni- 
fied system in Columbia City, bought both 
of the systems. Plans were made for an 
elaborate system. The officials of the In- 
terstate company foresaw possibilities of 
considerable expansion for a town as favor- 
ably situated and possessing as many op- 
portunities as Columbia City, so adequate 
allowances for increased service in the 
future were planned. Their deductions 
have already been proved correct by the 
1930 census returns which showed an in- 
crease of 10 per cent during the past ten 
years, a growth that is equalled by only 
one or two rural cities throughout Indiana, 

At the time of the purchase of the Whit- 
ley County Telephone Co. and the Farmers 
Telephone Co. of Columbia City by the 
Interstate Telephone & Telegraph Co., P. 
J. Maloney was general manager of the 
Whitley County Telephone Co. and was re- 
tained in that capacity until recently when 


Office of the New Whitley County Telephone Co.’s 
Exchange in Columbia City, 


Columbia ‘City. 
These capable men 
worked hard and 
harmoniously as a committee. A _ record 
of achievement is shown for their untiring 
efforts and good judgment in the new and 
well-planned system. 

P. J. Maloney (known to all his tele- 
phone friends as “Pat”) is a graduate of 
the Indiana University, and was a school 
teacher before entering the telephone busi- 
ness some 15 years ago. He has been a 
careful student of public utility problems 


Ind. 


for many years, and is a diligent and tire- 
He is past president of the 
Columbia City Rotary Club, and has been 
identified with much public spirit work in 
his community. 
and efforts that the telephone company’s 
relations with the people of his community 
are so pleasing and agreeable. 

Mr. Maloney is president of the North- 
east Indiana Telephone Association, and a 
director of the Indiana Telephone Associa- 
tion. He is now general manager of the 
Mid-West Supply Co. and also in charge 
of all construction work of the Interstate 
Telephone & Telegraph Co. He is a firm 
believer in good service, good maintenance 
and good construction. 


less worker. 


It is due to his personality 


Sam Tomlinson was born a Buckeye, and 


is a Hoosier by adoption. His telephone 
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activities began way back in the days 
the old Winchester Telephone Co. of Wi 
chester, Ind. Later with A. B. Digg a 
W. S. Daniels, he organized the Wino 
Telephone Co., and was president of tl 
company from its inception. 


Three years ago, when the Intersta 
Telephone & Telegraph Co. took over th 
Winona properties, Mr. Tomlinson join 
that company as vice-president, and is now 
in full charge of all of its toll line activi- 
ties. He has been president of the Indian: 
Telephone 


Association, and is now a 
vice-president of that association. 

J. W. Scott has had a long and success- 
ful career in his chosen business of oper- 
He started that 
activity many years ago at Lebanon, Ind 
Later he went to the Commercial Tek 
phone Co. of Warsaw, Ind., where, through 
his intelligent management, the company 


developed into its present position as one 


ating telephone properties. 


Fred Howell, plant superintendent oi 
the Whitley County Telephone Corp. 
ably assisted in charge of supervising the 
construction and consolidation work of the 
properties. Mr. Howell had been with the 
old Whitley County Telephone Co. since 
1905. 

Because of the need for a more efficient 
type of equipment at Columbia City, it 
was necessary to consider the purchase oi 
entirely new equipment. Messrs. Maloney, 
Tomlinson and Scott visited a great man) 
telephone companies throughout the coun- 
try looking at different types of equipment 
and installations. Having gathered their 
data and presented in detail the advantages’ 
of each type of modern equipment to thie 
officials of the Interstate Telephone & 
Telegraph Co., it was decided unanimously 
that Kellogg central office equipment was 


the type designed to give them best and 


most profitable service over a long period 
of years. 

Work began with the installation oi 
45,000 feet of aerial cable and 51,000 feet 


of underground cable. Eighty miles of rural 
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Terminal Room of the Columbia City Exchange Showing the Main Frame, Relay Equipment and the Kellogg Method of Cabling—The 
Underground Cable Vault Showing Where the Outside Cable Enters the New Exchange Building in Columbia City, Ind. 
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lines have been rebuilt, and the work is 
still going on. 

fo house its central office equipment, the 
Interstate Telephone & Telegraph Co. 
erected a two-story structure of a new, 
rough-texture tan brick with Indiana lime- 
stone trim. The window sashes are an un- 
usual piece of ornamental steel work with 
copper screening. The building fronts on 
a residential street and is set well back to 
allow for a lawn that is landscaped in a 
manner envied by every home-owner in 
Columbia City. 

The interior is elaborate with its green 
stained-oak woodwork and light walls, 
artistically finished in panels and mural 
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for toll connections and one universal cord 
circuit for pay-station calls. Plate glass 
bulletin holders are mounted flush in each 
keyshelf. 


equipped with 18 feature cord circuits, each 


Positions Nos. 3, 4, 5 and 6 are 


with five-party automatic harmonic ringing, 
dark keyshelf, keyless listening, automatic 
peg count, audible busy test, instantaneous 
Line and 
cord test circuits are available to each 


disconnect, and line lamp recall. 


operator. 

A one-position Kellogg chief operator’s 
and information desk has been installed 
with sufficient in and out lines to take care 
of this work. In the terminal room are 
located the main frame, relay rack, power 
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laying a sound foundation and protecting 
their investment in future years by provid 
ing modern service is clearly evident. 

The new board was cut over at 10 
o'clock p. m., May 13. Local conversations 
went on uninterrupted. One long distance 
call was begun on the old board and 
finished on the new one without the speaker 
even knowing that the cut-over had been 
made. 

The pecple of Columbia City fully ap 
preciate the better service and the various 
improvements that the new company made 
Many comments have been received, and 
it is planned to hold an open house so that 
the public may see the inner workings of a 























Sam Tomlinson, Vice-President of the In- 

terstate Telephone & Telegraph Co., India— 

napolis, Ind., is in Direct Charge of the 
Long Distance Lines of the Company. 


decorations. A well-furnished public lobby 
and commercial office add much to the 
building. Venetian blinds lend a final note 
of beauty and cool comfort. <A _ sizable 
storeroom and garage to facilitate main- 
tenance and repair service are situated in 
the rear. Needless to say, the company’s 
new home has received considerable com- 
ment and has been welcomed as an ex- 
tremely desirable addition to Columbia 
City’s public buildings. 

The central office equipment is composed 
of six-position Kellogg full-feature 
switchboard, with a capacity of 1,600 com- 
mon battery lines; with 900 common bat- 
tery lines equipped on a four-panél basis 
with associated line lamps; 120 common 
battery rural lines with associated line 
lamps and reversing jacks arranged for 
ten-party harmonic ringing; 20 free serv- 
ice toll lines multipled throughout, with the 
lamp signals appearing in front of the first 
two operators; ten common-battery pay 
Station lines and 20 lamp signal toll lines 
appear in front of the two toll operators. 

Posi ms Nos. 1 and 2 are each equipped 
with © zht combination toll cord circuits 


P. J. Maloney, Manager of the Whitley 
County Telephone Co. and General Manager 
of the Mid-West Supply Co., is in Charge 
of All Construction Work of the Interstate. 


equipment, battery cabinet and wire chief's 
desk. 

The train frame is equipped with 1,080 
pairs of Cook No. 100 protectors and 1,800 
cable terminal. The power equipment con- 
sists of one set of 40-volt, 20-ampere bat- 
automatic 
charging control, and automatic interrupter 


tery, one power board with 
control, one General Electric Co. 12-ampere 
self-starting rectifier, two sets of inter- 
rupters, and two sets of Kellogg No. 19 
pole changers. 

For the convenience of the wire chief a 
Kellogg combination wire chief’s desk and 
toll test panel has been installed. This 
equipment is worthy of special note, since 
all toll test jacks and coils are mounted 
in the wire chief’s testing turret. This 
arrangement will be appreciated by those 
readers who have had the experience of 
jumping from test to toll test during times 
of storm. 

The thorough manner in which the out- 
side plant was built and the substantial, 
modern new building and equipment, are 
That 2 the 
owners fully appreciate the necessity of 


impressive to say the least. 





J. W. Scott, General Commercial Manager, 

Built Up the Commercial Telephone Co., 

Warsaw, Ind., Into One of the Finest Ex- 
change Properties in Indiana. 


telephone system and better acquaint them- 
selves with the magnitude of such an un 
dertaking. The Interstate Telephone & 
Telegraph Co. places considerable faith in 
the idea of making a customer a friend and 
having him become thoroughly familiar 
with their work. An interested customer 
is more usually than not a_- satisfied 
customer. 

High-grade service backed with a com 
petent management is the basis upon which 
the Interstate Telephone & Telegraph Co 
has built its business and expects to pro- 
tect its investment. At any rate, it has 
given to Columbia City a long-needed im 
provement, and has added the impetus and 
at least one important requirement for a 
“Bigger and Better” program of expansion 
and improvement for the town as a whok 

Prices in the Metal Markets. 

New York, February 9: Copper—Quiet ; 
electrolytic spot and future, 94%c. Lead 
Quiet; spot New York, 4.50c; East St. 
Louis, 4.30c. Zinc—Quiet; East St. Louis 
spot and future, 4.057 4.10s. 
7.05@7.12c. 


Antimony— 
Quick Silver—$103.00. 











With the Manufacturers 


and Jobbers 





British Post Office Uses Post 
Cards to Solicit Subscribers. 

The British Post Office, which operates 
the telephone service in Great Britain, re- 
cently sent out to all subscribers a post 
card suggesting the installation of a hand- 
set telephone. 

These post cards on one end of the ad- 
dress side, bear requests for an agreement 
form or for a representative to call to 
discuss the question of providing the sub- 
scriber with additional service. 

On the other side of the card, an illustra- 
tion of a hand-micro telephone is shown 
with the statement that “this new and con- 
venient type of instrument is now available 
to subscribers at an extra charge of 2/- 
per quarter. The illustration is that of the 
automatic type, but a similar instrument is 
also supplied for manual working.” 

The instrument shown on the post card 
is that known as the “Neophone,” manu- 
factured by Siemens Bros. & Co., Ltd., 
Woolwich, England. This, it is stated, is 
becoming increasingly popular on account 
of its convenience and _ transmission 
qualities. 

Stromberg-Carlson Official Named 
Chamber of Commerce President. 

Wesley M. Angle, vice-president and sec- 
retary of the Stromberg-Carlson Telephone 
Mfg. Co., recently was installed as presi- 
dent of the Rochester (N. Y.) Chamber of 
Commerce. 

Mr. 
organization’s work for a number of years, 


Angle has been active in the 

















Wesley M. Angle, Vice-President and Sec— 

retary of the Stromberg-—Carlson Telephone 

Mfg. Co., Who Was Recently Installed as 

President of the Chamber of Commerce, 
Rochester, N. Y. 


serving on numerous industrial committees. 
In addition to his positions with the Strom- 
berg-Carlson company and the Chamber of 
Commerce, Mr. Angle is president of the 
Motley Milling Co., treasurer of the 
Genesee Hospital and director of the 
Security Trust Co. 

He also is a member of the committee on 
public expenditures, sub- 


Eco- 


which is a 
the New York State 
nomical Council. 


committee of 


Invention for the Deaf Leads to A 
Telephone Device. 

A new device called the “Twin-Fone,” 
has just been placed on the market by the 
American Earphone Co. Inc., 10 East 43d 
street, New York City. The instrument is 
an acoustical arrangement which enables 
the telephone-user to hear through both 
ears without the addition of an auxiliary 
receiver, the original receiver serving both 
ears instead of one. 
cludes 


This arrangement ex- 
and disturbance and 
promotes close concentration on the incom- 


outside noise 
ing message. 

It consists of a supplemental cap over the 
regular receiver earpiece and another ear- 
piece connected to it by a tube, so that 
both ears of a telephone-user are utilized 
in hearing conversation. 

The entire device weighs less than 214 
ounces and is inconspicuous on the 
telephone. It can be and 
The 
device is extremely durable and is so inex- 
pensive that 


snapped on 
off the telephone receiver instantly. 
it can be furnished free-of- 
charge or at a very nominal rental fee to 
subscribers. 

The “Twin-Fone” has proved itself high- 
in noisy locations, such as 
factories, print shops and other plants. It 
has also proved itself invaluable where 
elderly folks at home have found it dif- 


ly successful 


ficult to engage in ordinary telephone con- 
versation. 

The manufacturer would be glad to 
send descriptive literature to any _ inter- 
ested person. 


John A. Campbell Joins American 
Electric Sales Staff. 


The many telephone friends of John A. 
Campbell will be interested to know that 
he has become the newest member of the 
Mr. 


Campbell has been associated with the in- 


American Electric sales organization. 


dustry for nearly 30 years, serving in vari- 
ous capacities in both the operating and 
manufacturing fields. 
1903 that 
introduced to the telephone business when 
he became a lineman for the Winona Tele- 
phone Co., Winamac, Ind. 
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It was in Mr. Campbell was 


He continued 

















John A. Campbell, Who Is Now a Member 
of the Sales Staff of the American Electric 
Co., Inc, Chicago, Ill. 


with this company for 11 years, becoming 
manager of the Plymouth ex 
1909. 


perience began in 1914 when he joined the 


assistant 

change in His manufacturing’ ex 
Kellogg Switchboard & Supply Co. as In- 
diana representative. Later he transferred 
to the 
Ohio representative, a position which he 
held until 


Leich Electric Co., Genoa, IIl., as 
1928 when he changed to the 
home office as switchboard engineer 

Mr. Camphbell’s long and intimate experi 
ence with telephone problems and his wide 
acquaintance with telephone men, find him 
work. 


well-qualified for his new 


“Forty Years Ago” Item Depicts 
Beginnings of Dial Telephony. 
A news item which is interesting to tele- 

phone men, appeared in a recent issue of 

the Kansas City Times, under the head- 
ing, “In Kansas City Forty Years Ago.” 

It read as follows: “Strowger, the under- 

taker, is plugging away during his spare 

hours at an automatic telephone invention 
with which he expects to startle the busi- 
ness and scientific world some day.” 

This “plugging away” had been going on 
for several years prior to the appearance 
of the news item quoted, which was printed 


in the “Times” cn January 22, 1891, and 
bore practical fruit the following year 1 


the installation of the first commercia 


exchange in tie 
world, at La Porte, Ind. From that time 
the Strowger system of dial telephony has 


automatic telephone 


been gaining wider and wider recogni! 
until today it is estimated that more ‘than 
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TELERING 


THE SUPER-RINGING MACHINE 


Enjoys World-wide use. 

Throughout the States, in 

Canada, Mexico, South 

America, Europe and the 
Orient. 


WHY? The answer is 


obvious. 





Let it serve you likewise. 





Low first cost 
Negligible Operating 
Expense 
No Radio Interference 





Fully Guaranteed! 


OPERATED BY COMMERCIAL ALTERNATING 
CURRENT 


Price $44.00—F. O. B. Elyria 


It pays for itself 
Sold by Leading Telephone Distributors 


TELKOR, INC., ELYRIA, OHIO 


(Write for booklet) 














Your Old Receivers 


—Repaired and Recharged 


—Supplied with New Shells and New 
Cords 


In Quantities of 25 


Just Like New for Only 90c Each 


We renew hundreds of old receivers every month 
to their original efficiency and appearance, and can 
afford to use specialists on this work. Send us 
your old receivers. You will be more than pleased 
with the appearance and the transmission qualities 
of them when they are returned to you. Pack them 
in a box and mail it today. Send itemized list and 
specify Operation B-1. 

OPERATION B-1 — COMPLETE REPAIR 
AND RENEWAL 

Includes tearing down, rewinding coil, recharg- 

ing magnet, reassembling, adjusting and testing, 


and supplying new shells and caps, new diaphragms 
and new cords. 


Telephone receivers, 1 to 24, each............. 95c 
25 or more, each......... 90c 





~~ Quiile Equipment’ Co. | 


FACTORY AND MAIN OFFICE 


Lawrenceville, Illinois — 
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It is a mark of distinction to ss 











PORT 
COMPANY 


MISS. 


GULF 
CREOSOTING 


GULFPORT 


Creosoters 
fora (4 


Quarter 
Century 









Pine Cross 

Poles Arms 
Timbers 

Crossties Piling 








, “I saw it in TELEPHONY.” 
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7,000,000 
are 


Strowger 
in use throughout 


automatic telephones 
the world, which 
number represents approximately 75 per 
cent of the world’s dial telephones. 

Telkor Moves Into New Quarters 

in Elyria, Ohio. 

of Elyria, Ohio, 
is doubtless familiar to 
industry through 
its products called Telering, the frequency 
changer which 
current 


Telkor, 


hame 


which 
the 


Inc., 
en- 














tire telephone one of 


ringing machine con- 
commercial alternating to 
telephone ringing current, recently moved 
into its new quarters shown in the accom- 
panying illustration. This building, which 
was formerly a schoolhouse, has been en- 


or 
verts 


tirely remodeled; a new heating plant in- 
stalled, together with 
plumbing. 


new and modern 























The building has sufficient space to ac- 
commodate from 150 to 200 employes, and 
the rooms are large with plenty of good 
light and ventilation. The grounds sur- 
rounding it have been partially landscaped, 
and the work will be completed in the 
spring. The location is in a semi-residen- 
tial district, which adds to the attractive- 
ness of the premises. 


the purpose of developing devices which 
are exclusive and have good patentability 
and a wide market. 

So far it has two items on the market: 
Telering, which is so widely known; the 
other the Telkor armor cutter, 
which is a tool for severing the armor of 
This tool 
electrical contractors, 
The 


is called 
flexible metallic electrical cable. 


is used mainly by 


and has met with general approval. 


This company was organized in August, Mexico, New Zealand, Australia, Philip- accurate movement of this reed, the ma- 
1929, and excellent progress has been made pine Islands, and Hawaii. They are also chine is of rugged construction and is said 
in this short period. It was organized for used by railroads, power, and pipe line to be more or less free from maintenance 


ance of this machine. 


quency of commercial alternating current 
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Operators of Recentiy-Installed Switchboard of Whitley County Telephone Co., Columbia 
City, Ind., Have Been Supplied with Do/More Operators’ Chairs Which Promote Health. 
Operators Through Correct Sitting Posture Perform Their Work with Less Fatigue. 


practically every state of the Union, a 
number of provinces in Canada, Newfound- 


land, Switzerland, Italy, Brazil, Colombia, 


remains closed for only 1/120th of a second 
at a time, making and breaking at zero 


potential. In spite of the high speed and 


difficulties. 

The officials and directors of Telkor, Inc., 
are: Thomas N. Cook, president and treas- 
urer; Fred J. Heavens, vice-president and 
sales manager ; William C. Roe, vice-presi- 
dent and chief engineer; H. W. ‘Ingersoll, 
A. J. Curren, president of the 
Elyria Telephone Co. 

The distribution 


companies, and by the United States War 
Department. This world-wide distribution 
in so short a time cannot be ignored as 
practical proof of the satisfactory perform- 


The principle on which Telering operates 
is entirely new and is one of those things _ secretary; 
which for years had been declared to be 
impossible. The machine reduces the fre- of Telering is in the 
hands of the leading telephone manufac- 


turers, and it is predicted that this concern 
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Nee: 





will soon become one of the leading indus- 
tries of its home town, Elyria, Ohio, which, 
by the way, is of considerable importance 
as a manufacturing center. 
Weyerhaeuser Sales Co. Appoints 
Manager of Cedar Pole Sales. 

Ray V. Clute, who has been associated 
with the Weyerhaeuser Sales Co. 
1916, has been appointed manager of cedar 
pole sales. Mr. Clute will take over his 
new duties immediately, with headquarters 
in Chicago, IIl. 

During his association with the Weyer- 
haeuser organization Mr. Clute has served 
in various capacities. For several years he 
was sales manager of the Weyerhaeuser 
northern pine mills. Later he was sales 


since 



















has several other items that it 
expects to introduce in the near future, 
and its development laboratory well 
equipped for this purpose. 

As an index of the fine reception given 
Telering in the industry, it is interesting to 
that machines are 


company 


is 


know these in use in 





The New Home of Telkor, Inc., in Elyria, Ohio. 





manager of the Victoria Lumber & Manu- 

facturing Co. at Chemainus, B. C., Can. 
The diversified production and field ex- 

perience Mr. Clute has had will be of 


of either 60 cycles or 50 cycles to 20 or 
16%4 cycles respectively. 


The manner of applying this principle material assistance in rendering a still 
in Telering has stimulated a great deal of more useful service on cedar poles and 
interest in scientific circles because the vi- piling through the Weyerhaeuser Sales Co. 
brating reed that accomplishes this result district offices already set up for that 


must control an electrical contact which purpose. 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 


All Financial and Other Statements as Soon as Issued and Any Items Relat- 


ing to Construction, Rebuilding, or Changes in Their 


Financial. 


3RILLION, Wis.—At the annual meeting 
oi the Calumet Telephone Co. business dis- 
cussions centered largely around the an- 
nual financial report of Secretary-Treas- 
urer M. P. Wiechman, which showed re- 
sources of $11,039.46, gross earnings of 
$2,890.37, expenses of $2,128.47, and net 
earnings of $561.90 for 1930. 

M. P. Wiechman was reelected to the 
board of directors for three years, and 
Robert Schultz for one year to complete 
the term of John Loefer, vice-president, 
who resigned following his removal to Ap- 
pleton last November. 

Proposed improvements of the line and 
service submitted by the president, John 
Steinbach, were referred to the board of 
directors. 

New RicHMonp, Wis.—An 8 per cent 
dividend was declared at the annual meet- 
ing of the St. Croix Telephone Co., the de- 
cision meeting with the approval of the 
stockholders. 

President A. Tobin pointed out that the 
business of the company had not been 
greatly affected by the depression during 
1930. However, he stated, that the rentals 
had been affected to some extent by the 
loss of subscribers but this was offset by 
revenue built up from other sources so 
the gross receipts were only $52.34 less 
than 1929. 

Considerable construction work is planned 
for the coming year. 


Construction. 


Mouamet, I_t_t.—The Illinois Commer- 
cial Telephone Co. is installing a new 
switchboard in its local exchange. 

CENTERVILLE, Micu.—The Michigan As- 
sociated Telephone Co. is rebuilding its 
lines here occasioned by the changes that 
have been made by the public utility fur- 
nishing electricity. 

New lines are being strung throughout 
the town and poles erected to replace the 
old which have long been in service. In 
some instances the power company and the 
telephone company have been using the 
same poles for service wires. Under the 
rebuilding plan each will in the future 
control its own street equipment. 

New York, N. Y.—The expenditure of 
$5,723,090 for new construction through- 
out the state was authorized by directors 
of the New York Telephone Co. at the 
regular monthly meeting held January 28. 
Of this amount, $3,692,390 has been set 
aside for additions to facilities in the met- 
ropolitan area. 


Elections. 


Apatr, Itt.—Adair Telephone Co., Inc., 
has elected Ed. Wilson, president, C. O. 
Reedy, vice-president; A. W. Miner, treas- 
vurer; and Sarah Barnhart, secretary. 

AtBany, Itit—Albany Telephone Co. 
has elected H. R. Senior, president; F. A. 
Snyder, vice-president; M. S. Rosenkraus, 
sceretary; C. A. Olds, treasurer; F. E. 
\vilson, manager. 

\_tona, Irt.—The annual meeting of 
the stockholders of the Altona Farmers’ 

elephone Co. was held recently with the 
1 -esident, C. E. Johnson, presiding. In the 
absence of the secretary, H. L. McGaan, 


Anton Amenoff was elected secretary pro 
tem. 

The treasurer’s report and management 
of last year’s business met with the ap- 
proval of the stockholders. The outgoing 
directors, J. L. Blomberg, Gust Bjorling 
and Carl J. Johnson were reelected for the 
term of three years. 

BLANDINSVILLE, In..—The Blandinsville 
Switchboard Co. has elected E. N. Irish, 
president; G. P. Whitaker, vice-president ; 


Ray Grigsby, secretary; M. E. Herzog, 
treasurer. 
BRIGHTON, Itt—Fred Simmons was 


elected to succeed Julius Bohn as presi- 
dent of the Brighton Mutual Telephone 
Co. at the annual meeting of the com- 
pany’s stockholders here. 

A. J. Farrell was elected to succeed Wal- 
ter Reader as vice-president; W. A. Chase 
was made secretary; Miss Marie Yost, 
financial secretary ; Walter Hunt, manager. 
Miss Ruth Eddington, Miss Ida Oertel and 
Merlin Chase are the switchboard opera- 
tors. 

CrossvILtE, Itt.—The new officers of 
the Crossville Telephone Co. are James 
Lamar, president; Clyde Rawlinson, secre- 
tary and treasurer; John Hughes, man- 
ager. They also constitute the board of 
directors and were elected because they are 
opposed to sale of the property. 

PROVIDENCE, INp.—Elza Henderson was 


Plants and Systems 


named president of the Providence Tele- 
phone Co. and Ralph Deer was reelected 
secretary-treasurer and manager, at the an- 
nual meeting of the stockholders of the 
the company. 

Only one change was made in the board 
of directors of the company, Lee Rivers 
being elected to succeed Henry T. Young. 
Members of the board reelected were: 
John Herring, Elmer Deer, Ralph Rivers 
and Elza Henderson. 

The company enjoyed a successful busi- 
ness during the past year, it was reported. 
No dividend was declared, as the policy of 
the company calls for the reinvestment of 
all profits in the improvement of the com- 
pany’s equipment. 

Wuitestown, Inp.—The Whitestown 
Telephone Co. held its annual meeting re- 
cently and elected directors and officers for 
the coming year. 

The officers reelected are: Harley Good- 
win, president; William Hull, vice-presi- 
dent, and Clyde O. Laughner, secretary and 
treasurer. The directors are: Harley 
Goodwin, Rollie Peters and Charles Pavey. 

CrartinpA, Iowa — Officers of the 
Farmers Mutual Telephone Co. reelected 
are: D. D. Stitt, president; Roy Houston, 
vice-president ; Clark Brockman, secretary, 
and H. H. Meyer, treasurer. Charles Kel- 
ley was elected director, the foregoing 
constituting the executive committee of the 
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organization, to be active in running the 
business. 

These officers were reelected because re- 
ports submitted at the meeting showed the 
company to be in excellent condition. The 
subscribers’ list totals more than 1,500 tele- 
phones. It was also reported that an ad- 
ditional 200 telephones are connected with 
the company although not owned by it. 

Ex_woop, lowa.—The annual meeting of 
the Elwood Telephone Co. was held re- 
cently and the following directors were 
elected: Marvin Paulsen, Albert Frank- 
lin, Heman Mau, Harry Bock, H. P. 
Hicks. Officers reelected are: President, 
Marvin Paulsen; secretary, J. W. Ander- 
sen; treasurer, A. F. Franklin. 

Jerico, lowa.—The Jerico Telephone Co. 
held its annual meeting and the following 
officers were elected: President, Jeff A. 
Knutson, succeeding M. A. Robinson; sec- 
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retary Glen Arnold, reelected; treasurer 
L. S. Gilbert, reelected; directors are Chris 
Hereid, Halvor Flatjord and John Jerdee. 
Olai Borlaug is lineman. 

Morninc Sun, Iowa.—A. F. Reid was 
relected president of the Morning Sun Mu- 
tual Telephone Co. at its annual meeting. 
W. A. Thompson was reelected vice-presi- 
dent and treasurer; Maude Skinner, secre- 
tary, and C. A. Peterson, manager. 

TERRILL, lowa.—At the annual meeting 
of the stockholders of the Terrill Tele- 
phone Co. the following directors were 
elected.: Oliver Reno, Frank Kreiger, Gay- 
lord Olson, Adrian Kreiger, Charley Maas, 
Allen Anderson, Frank Hanlon, Leon Ol- 
son and Will McClay. George Higgins 
was elected president, R. L. Kurtz, secre- 
tary and treasurer and general manager. 


Troy, lowa.—At the annual meeting of 
the Troy Telephone Co. officers reelected 
are: John Brooks, president; L. M. Trout- 
man, vice-president; L. L. Conner, secre- 
tary; C. E. Brodeen, treasurer; Sherman 
Bacus, Jesse Barker, John Chaplin and 
James Zittler, directors; Lewis and Nellie 
Conner, operators. 

Aucusta, Micu.—The annual meeting 
of the Augusta Telephone Co. has been 
held and the following were elected to 
serve as officers: Henry C. Whipple, pres- 
ident; Joseph H. MHudson, treasurer: 
Charles Garrett, vice-president; Arthur 
Brothman, secretary; Harvey Smith, man- 
ager. Charles Case, J. E. Harrison, Frank 
Ralph and Nelson Bird were elected direc- 
tors. 

A financial report was given at the meet- 
ing and a dividend declared for all stock- 
holders of the company. 


BELLEFONTAINE, Ounto.—Stockholders of 
the United Telephone Co. met recently and 
the following officers were reelected: 
President, D. E. Strayer; first vice-presi- 
dent, F. N. Johnson; second vice-president, 
Dr. W. S. Phillips; third vice-president, 
E. K. Campbell; secretary-treasurer-gen- 
eral manager, Frank Binklev. 

Directors reelected are: D. E. Strayer, 


.F. N. Johnson, Dr. W. S. Phillips, E. K. 


Campbell, W. W. Barton, W. C. Huston, 
T. C. Myers, Joseph R. Weller, Charles 
Harner, Frank Binkley, Mrs. A. Jay Mil- 
ler, G. H. Aikin and Charles S. Hockett. 

The company declared a 2 per cent semi- 
annual dividend, checks for which were 
sent out January 1. 

Nasu, Oxia.—L. C. Shane was elected 
president of the Nash Rural Telephone Co. 
at the annual meeting of officers and stock- 
holders held recently. Other officers elected 
were J. P. Beal, vice-president and L. E. 
Jones, reelected secretary-treasurer. 

Members of the board of directors 
elected to serve during the ensuing year 


were Archie Wilson and John Miller. The 
board of directors in addition to the two 
new members is composed of the follow- 
ing: Warren Rine, F. E. Barr and P. \\. 
Combs. 

TRENTON, TENN.—Officers of the Gibson 
County Telephone Co. for 1931 are: G. 
N. Choate, president; J. T. Crisp, vice- 
president; directors: Ellis Rogers, Emile 
Snyder, John L. D. Wade, J. C. Bond, G. 
N. Choate, J. T. Crisp and A. S. Taylor. 

At the annual meeting the management 
gave the report that the company is in good 
financial condition and that the plant is in 
exceptionally good physical condition. A 
5 per cent semi-annual dividend to the 
stockholders was declared. 

TREMONTON, Utau.—The stockholders of 
the Bear River Valley Telephone Co. have 
elected officers as follows: President, J. 
Y. Ferry; vice-president, D. W. Hun- 
saker ; secretary, John P. Holmgren; treas- 
urer and general manager, Paul Heitz: 
James Bigler, Amos Hansen and Oluf 
Jensen, directors. 

BrowNntTown, Wis.—At the annual meet- 


ing of the Browntown Telephone Co. the ° 


following officers were reelected: Presi- 
dent, Iver Ellingson; vice-president, Mar- 
shall Lewis; secretary, B. E. Maddrell; 
treasurer, J. F. Shager; manager, J. D. 
Bechtolt; trustees, Peter Kubly, Charles 
Stubbe, Jesse Goodman and Edward Mc- 
Guire, Sr. 

Canton, Wis. — The Canton Farmers 
Telephone Co. held its annual meeting re- 
cently. Officers elected are: Julius Kru- 
ger, president; Dell Cowin, vice-president ; 
A. O. White, secretary and treasurer; di- 
rectors: Jess Rogers, Albert Fetkenheyer, 
Ole Moin, and John Huiras. 

Datias, Wis.—The Dallas Telephone 
Co. held its annual meeting January 13. 
The election of officers resulted in the fol- 
lowing: President, Leon Jewett, Sioux 
Creek; vice-president, I. H. Baland, Dal- 
las; three new directors, Gust Wintrone, 
Ole Wahl and Art’ Borgen, Ole Wahl suc- 
ceeding himself from last year; and three 
directors holding over: Art Hankins, Fd. 
Massee, and John Randall. 

A dividend of $2.00 per share was voted 
to the stockholders for 1930. The secre- 
tary and treasurer were to be appointed by 
the directors. 


FENNIMORE, Wis.—The Fennimore Tele- 


phone Co. held its annual meeting recently 
and elected the following officers: Edward 
F. Kreul, president; Leon Blanchard, vice- 
president; Leo Pasold, secretary-treasurer ; 
John L. Everson, Peter Wagner, George 
Martin and Louis Schwab, directors. Leo 
Rubendall is the manager and Clara Doer- 
ingsfeld, bookkeeper. 

The affairs of the company were re- 
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OPPORTUNITIES! 


Rates 1@ cents per word, payable in advance. Miniroum charge $2.06 for 20 words er less. 








“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 3 
to 50 per cent—quality and efficiency 
guaranteed. 

EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 
TWENTY YEARS’ SUCCESSFUL 
OPERATION 
ef our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 
ADDRESS 
“Rebuilt” Equipment Department 


Promise fleririr Lompang 


Chicago, II. 
“REBUILT” when connected with 


PREMIER means something. 





TELEPHONES repaired and ex- 
changed. New and slightly used equip- 
ment for sale. Telephone properties 
listed for sale. Send for Price List 
and sample mouth-pieces. 

TELEPHONE REPAIR SHOP 

1760 Lunt Ave., Chicago, IIl. 

















FOR SALE 


FOR SALE—tTelephone business in 
Middle Atlantic State. If interested 
write 7911, care of TELEPHONY. 














TO OBTAIN the Right 
Man for your require- 
ments, an “Opportunity’s’ 
advertisement will place 
him in touch with you. 














RECONSTRUCTED EQUIPMENT 


Chicago Tel. 50 line capacity magneto 
Swbd. equipped with 25 self restor- 
ing line drops and jacks and 10 
single supervision cord equipments 
DP £66606 60n0es 60605055 e8s0eeseeeeeges $110.00 


24-Volt Swbd. lamps, per hundred @.. 5.00 
Western Elec. No. 240 external post 
connection 3-bar 1000-1600 or 2500 

ohm Bdg. hotel sets with No. 122 
PE EP Han es-eede res sbeienéase 5.00 
Monarch Local battery Induction 
DEMOED Stvrtecgerensseaudoaeads pen .38 
Kellogg No. 2696 4-bar 1000 or 1600 

chm Bdg. compacts: @.......ccccees 8.50 
New Short Pony type compact cabi- 

nets with cable wiring & hook @.. 5.25 
Western Elec. No. 293 Straight line 

C. B. Wood hotel sets, black finish 

with No. 20 Booster coil @.......... 6.50 
Kellogg No. 79 C. B. Ind. Coils @.... .40 
Western Elec. No. 317 Inside connec- 

tion 3-bar 1000-1600 or 2500 ohm 
ee i ater 8.75 


Write for Bulletins 


REBUILT ELECTRIC EQUIPMENT CO. 


1940 West 2ist Str., Pilsen Station 
Chicago, Thi. 





HAVE YOU ANY OLD TELE- 
PHONE EQUIPMENT 
TO BUY OR SELL? 


Then try the “Opportunities” page in 
TELEPHONY for it will give you 
@uick and pleasing results, as the fol- 
lowing letter from the Manteca Tele- 
DRone Co., Manteca, Calif., testifies: 


“Enclosed please jind check in pay- 
menc of invoice for classified ver- 
Hee: ment. Had fine results from the 

rtisement aes is usual in good old 
TEL ZPHONY.” 


Ne receive many similar letters 
every day. 


WHY DON’T YOU GIVE IT A TRIAL? 























POSITIONS WANTED 


SITUATION WANTED—By man 
age 44, married, industrious, 17 years’ 
telephone, construction and mainte- 
nance. Capable of managing either 
common battery or magneto. Address 
7918, care of TELEPHONY. 








C. B. Refinished 


Kellogg 
Oak Wall Telephones 





No. 729-SA 1000 ohm straight 


SS ere re 
No. 729-BA 1000 ohm biased 
ics ii ian eenknnen 5.65 
No. 729-HA harmonic ringer.. 5.75 
No. 729-HB = synchromonic 
BE Sac siawnatceceanaatewe’ 6.00 


Buckeye 
Telephone & Supply 
Company 
1432 So. Parsons Ave. 
COLUMBUS, OHIO 














POSITIONS WANTED 


POSITION WANTED as troubleman 








or take charge small exchange, wife 
assisting. Would consider purchasing 
small plant that could be operated by 
self and wife. Address 7920, care of 
TELEPHONY. 

~ POSIT ION W ‘AN TED—Man_ with 


technical training and executive expe- 
rience desires connection with reliable 
telephone company. Services available 
after March Ist. Satisfactory refer- 
ences furnished. Address 7916, care of 
TELEPHONY. 


POSITION WANTED—By an all 





around telephone man. Can _ handle 
anything you have open, available at 
once. Can furnish best of references. 


Address 7909, care of TELEPHONY. 
STEADY POSITION WANTED by 


all-around magneto telephone man and 
wife to take care of small exchange. 25 
years’ experience. Address 7919, care of 


TELEPHONY. 


POSITION WwW AN TE D—As operator 
and office manager of exchange of about 
two hundred telephones. Three years’ 
experience. Address 7915, care of 


TELEPHONY. 











| TELEPHONY | 


INCLUDING 
AUTOMATIC 
SWITCHING 


SMITH 


-_ 





If a man is to succeed in the busi- 
ness world today he must be “worthy 
of his hire.” 


So it is with books. They also must 
give the reader his money’s worth. 

In offering ““‘Telephony, Including Au- 
tomatic Switching,” for sale, its pub- 
lishers have arranged an excellent col- 
lection of helpful information and data 
fully illustrated and up-to-date for 
the telephone man. 

TELEPHONY, including AUTO- 
MATIC GSWITC NG, 7 written by 
Arthur Bessey Smith, Ep. Automatic 
ewitching is certainly ae rapidly 
adopted, and the construction of every 
switch, relay and contractor in the 
whole range of automatic devices is 
clearly presentable. 


Pocket size, bound in Leatherette, 
Gold Stamping, 500 pages, 268 illustra- 
tions and Wiring Diagrams. Price $2.50. 


TELEPHONY PUBLISHING CORP 


608 So. Dearborn St., Chicage 
Telephone—Wabash 8604 














It is a mark of distinction to say, 





“I saw it in TELEPHONY.” 





















During recent years 

I have been privileged 
Nto appraise Telephone 
all over the 






you like to avail your- 
e® self of my services? 


as Lemcke 
Building 



























Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 
































CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
Tel. E. L. 3149 503 White Building 
SEATTLE, WASHINGTON 
































SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 
TELEPHONE - ELBOFRIO - GAS 

WATER - RAILWA 
NP ch. oe 


CHICAGO, ILLINOIS 
20 No. Wacker Drive 
































Republic Appraisal Company, Inc. 
Seaborn N. Vines, President 
Specialists for Telephone Companies 
Appraisals, Accounting, Rate 
Matters, Management, Engineering 
Organization, Surveys. 

General Offices, Moyer Bldg. 

Tel. 2-4171 Syracuse, N. Y. 































Consulting Telephone Engineers 


Ww. CC. POLK—J. W. WOPAT 
Plans, Estimates and Reports, 
Appraisals and Supervision 
101 West 11th St. Kansas City, Mo. 





















































J. G WRAY & CO. 


Telephone Engineers 


8) alists in Appraisals, Rate Surveys, 
nancial Investigations, Organization, 
and Operation of Telephone Companies. 


J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 
2130 Bankers Bidg., Chicago 





















































It is a mark of distinction to say, 


TELEPHONY 


ported to be in a satisfactory condition, the 
net revenue, after all expenses of the year 
were paid, being $2,375.45. 

Forest JuNcTION, Wis.—M. P. Wiech- 
man, secretary-treasurer of the Calumet 
Telephone Co. for several years, was re- 
elected to the board of directors at the an- 
nual stockholders’ meeting. Robert Schultz 
was elected to the board for one year to 
fill the vacancy created by the resignation 
of John Loefer, as vice-president of the 
company, following his removal to Apple- 
ton. 

Though the annual report of the secre- 
tary-treasurer showed lower net earnings 
in 1930 than the previous year, the cus- 
tomary 6 per cent dividend was voted. 
The company serves 166 subscribers, chief- 
ly in the vicinity of Forest Junction. 

New RicHMonpb, Wis.—A. Tobin was 
reelected president of the St. Croix Tele- 
phone Co. at the annual meeting and elec- 
tion of officers. M. P. McNally was 
elected vice-president and Melvin Halvor- 
son, secretary-treasurer. 

Stockholders elected a board of directors 
consisting of E. C. Webster, H. M. Traiser 
and A. Tobin to serve with the hold-over 
members, M. P. McNally, W. W. Beebe, 
D. H. Dodge and M. Halverson. 


Miscellaneous. 


Erie, Itt—Universal Service recently 
took motion pictures of Kirk Thompson, 
blind manager of the Crescent Telephone 
Co. Mr. Thompson has been in charge of 
the Crescent exchange for 29 years. 

SPRING VALLEY, I1tt.—Theodore Sebas- 
tian has been named local manager of the 
Illinois Allied Telephone Co. here, succeed- 
ing John Boyle. Mr. Boyle had been with 
the local company for the past 27 years. 
Mr. Sebastian has also been with the com- 
pany for many years and is experienced in 
telephone construction and maintenance. 

WASHINGTON, INp.—AIl the telephones 
—except one each in the jail and poor 
farm—have been removed from Davis 
county offices because insufficient funds 
were appropriated. The city government 
here is one of the few in the country which 
is reported to have no debts. 

BLOOMVILLE, Outo.—Sale of the Acme 
Telephone Co. to the Ohio Standard Tele- 


phone Co. of Columbus, has been an- 
nounced. 
PortsMoUuTH, Onio—The Portsmouth 


Home Telephone Co. has installed program 
service in a large number of Portsmouth 
homes and many of the people are using 
this service in preference to buying radio 
receiving sets. The telephone company 
picks up the radio program at a central re- 
ceiving station and then sends it out over 
telephone wires to loud speakers installed 
in subscribers’ homes where the turning of 
a switch brings in the program as long as 
desired. This service is installed for $2.25 
per month. 

PHILADELPHIA, Pa.—The Keystone Tele- 
phone System announces that the private 
automatic exchange of the Wanamaker 
store, which for a number of years has 
been used entirely for intercommunicating 
service, has been connected to the Key- 
stone outside lines, making available to 
Keystone subscribers over 500 additional 
stations. 

SomeErRsET, Pa.—Consolidation of the 
Johnstown Telephone Co. and the Western 
Pennsylvania Telephone Co. will take place 
about April 1, according to an announce- 
ment by company officials. 

Spooner, Wis.—Thomas DeWitt, of 
Milwaukee, has been appointed the new 
manager of the Spooner exchange of the 
Northwest Telephone Co. and has arrived 
to take up his duties. 


“I saw it in TELEPHONY.” 


Vol. 100. No. 7. 


A Telephone Directory Ad- 
vertising Sales Organization 





Wichita, Kan. Main Office Chica 
816 Brown Bidg. 100 W. Saeares 


Telephone Bldg., Kansas City, Mo. 











Telephone Directory &|| 
Advertising Company 











ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializing on Public Utilities 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 




















Universal Insulators 


will support your drop 
wires to your entire satis- 
faction and at a minimum 
cost. Are you a_e user? 
Samples free on request. 


Universal Specialty Co. 
711 Poplar Street 
Terre Haute, Ind. 




















Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 


CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash. 




















SWITCHBOARD LAMPS 


NILCO LAMP WORKS, INC., Emporium, Pennsylvania 

















TELEPHONE DIRECTORY 
AVDERTISING AND SALES 


Mutual companies a specialty. Let us 
make your directory a source of real 
income. 


HOOSIER DIRECTORY CO. 
109 SO. 6th ST. GOSHEN, IND. 














NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO. 


59 East Madison St., Chicago 
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